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Safety campaign is paying off - but we could do better 

ACCIDENT TOLL 
TUMBLES MANWEB'S safety campaign to cut the accident toll 

amongst employees is beginning to pay off - although we 

5·5°/o final 
pay offer 
on table 

A 5·5 per cent final offer is now on the 
table following the latest round of discus­
sions on the 1992 pay award. 

The claim for shorter working hours and 
additional incremental points on all pay grades 
was rejected. 

All the Trade Unions within the industry are 
ecommending acce ptance o f the across-the­

""board award"'for all pay scales and a ballot of all 
staff is being held . 

It is anticipated that the results should be 
known in the week beginning March 16. 

This year's pay negotiati0ns have taken on a 
new form. In the past, each Trade Union group 
(NJIC, NJC and NJB) has negotiated separately, 
but this year , for the first time in the industry's 
history , the unions nationally submitted ·a single 
pay and conditions claim. 

Although the unions negotiated together this 
year, any resulting agreement will be applied on 
the normal review dates: 
February 1 NJB 
April 1 NJIC 
May 1 NJC 

By Jackie 
Unsworth 

still have a long way to go. 
So far thi s financial year, 

there has been a 15 per cent 
reduction in the number of re­
portable accidents at work and 
this, says Corporate Health and 
Safety Manager Colin Herbert, 
is "very encouraging". 

But the proof of the pudding 
will only come in April when the 
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Birthday couple's four year 
6 leap' 
BIRTHDAYS are extra-special 
occasions for Power Marketing 
Clerk Sheila Williams and 
General Duties Assistant Julian 
Edwards. After all, they ha­
ven't had that many • .. 

At the end of February 
Sheila, from North Wirral Dis­
trict, reached the tender age of 
NINE while Julian, from Dee 
Valley, had just SIX candles on 
his birthday cake! 

Both born in a Leap Year, 
the pair each have to wait four 
years for their birthdays on 
February 29 to come around. 

Julian, actually in his 24th 
year, said : " When you only 
officially have a birthday once 
ever y four year s, they ' re 
bound to be a bit special. I 
normally celebrate on Febru­
ary 28, so I don' t really miss 
out! 

And Sheila, really 36, said: 
"People are always telling me 
I'm a big gir l for nine! The 
worst thing about it is that 
every time I have a birthday I 
gain four years!" 

Like Julian , Sheila, married 
with a seven-year-old son, cele-

brates her birthday on Febru­
ary 28. 

e Just six candles on his birth­
day cake . . . Julian celebrates 

a very special occasion with 
colleagues at Dee Valley. 

full year's figures are released. 
And those figures are bound to 
be distorted slightly because of 
the reduction in staffing levels 
under the voluntary severance 
scheme. 

Manweb launched the cam­
paign three years ago. At that 
time the company was virtually 
at the bottom of the EST safety 
league. 

Colin Herbert said: " It is our 
aim to have the best safety 
record of all the regional elec­
tricity companies, a nd it is very 
encouraging to see these im­
provements." 

The newly released quarterly 
results show that in the three 
months up to December 31 
1991 , the Company's Corporate 
Services Division had no time 
lost accidents. 

"We've been concerned for 
some time about the number of 
accidents involving apprentices, 
who come under Corporate Ser­
vices, but there has been a fan­
tastic improvement," said Colin. 

Gwynedd District fared badly 
in the quarter with a total nine 
accidents , eigh't of which re­
sulted in staff being off work for 
more than three days. 

Liverpool a nd Dee Va lley 
Districts, which in the past have 
lagged behind , have both re­
duced their accident levels but 
there is still room for improve­
ment. Liverpool had four re­
portable accidents during the 
quarter a nd Dee V alley had 
three . 

Despite the company-wide 15 
per cent reduction in accidents 
this year , Manweb has failed to 
achieve its target of no more 
than 70 reportable accidents in 
199111992. By the e nd of the 
third quarter there had been 104 
such accidents. 

But on th e brighte r side , 
North Wirral and Oswestry Dis­
tricts,. plus the Ce ntral Field 
Unit at Pre nto n , are all well 
below their individual targets . 
Head Office, Trading's North­
ern and Eastern Regions and the 
shops are all on target. 

Colin said : "Once again the 
main causes of accide nts come 
under the categories of ha.ndling 
goods, persons falling and step­
ping on or striking objects. 

"1 am ve ry pleased that there 
have been no electrical accidents 
j uring the third quarter. T his 
type of accident , particularly 
ove r the past two yea rs, has 
been causing great concern: · 

He added: "Much work has 
been done to im prove safety 
within Manweb , particularly in 
Network Services, and the acci­
dent reductions we have seen so 
fa r is , I'm sure , the resul t of 
their efforts. 

"Training has taken place, site 
safety audits carr ied o ut and 
staff have been encouraged to 
use the correct personal protec­
tion equipment. " 
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CFU campaign 
helps charities 

ON average, accidents at work cost Manweb over one million pounds 
a year. The Central Field Unit, based at Prenton, is pioneering a 
safety incentive within Man web to reduce the number of accidents by 
increasing safety consciousness, whilst at the same time helping local 
charities. 

Accelerated Radiotherapy 
(CHART) Endowment Fund, is 
researching methods of treat­
ment given to patients. 

Dr Brian Cottier, Consultant at Clatterbridge Hospital, 
receives a £50 cheque from Carolyn Mackay, Head of the 
CFU's General Clerical Section, on behalf of safety 
conscious colleagues. Also pictured (1-r) are Radiographer 
Helen Forbes, CFU Safety Representatives Kevin Hard­
man (Enhanced Craftsman) and Dave Watts (2nd En­
gineer), and Radiographer Sharon Nelson. 

by Carolyn 

Mackay Advice worth 
charities set to reap the benefits. listening to. • • 

The idea is that after a period 
of accident-free time, the Com­
pany will donate a sum of money 
to a charity chosen by the staff. 
The amount donated is £1 for 
every day of lost-time accidents. 

Lost-time accidents, for the 
purpose of this scheme, involve 
absence from work beyond the 
day of the accident. 

Every member of the CFU 
was asked to vote for his or her 
own preferred charity , and Can­
cer Research polled the greatest 
number of votes - 24 per cent. 

CFU staff have every reason 
to be proud of their safety re­
cord. They have helped , 
through their safety conscious­
ness, a very worthwhile cause. 

IF any Contact readers are planning to go to a pop concert this summer, the advice is 
either stand at the back or don't forget to take your ear plugs. 

A joint Health and Safety Executive/Local draft guidance that the concert sound levels 
Authority Committee has rec~ntly produc~d need to be at least 10 dB(A) above this to be 
new draft proposals for pop festivals , known m audible. 

Absence 

The CFU has now set itself a 
target of 100 days free of lost­
time accidents, with other local 

By maintaining this perform­
ance into the future, many more 
charities are expected to benefit 
and the CFU will be recognised 
as a safe environment for all of 
its staff. 

some circles as the 'Pop Code'. It deals with At a typical outdoor concert the audience 
every aspect of presenting pop concerts out- extends for 200 metres beyond the front of the 
doors, including the layout and structure of the stage and so that those at the back can hear, 
venu~, transp.ort and emerge~cy access, ste- anyone within three metres from the stage 

The initial timescale set by the 
CFU was 50 days , and following 
this accident-free period a che­
que for £50 was presented to the 
local Cancer Research Unit at 
Clatterbridge Hospital , Wirral. 

This unit , called the Con-

SAFE TY[I] • 
• [J]scENE 

wardmg, special effects and noise levels. would normally receive 120 dB( A) of sound. 
The high noise levels at such concerts cause Noise levels are measured on a non-linear 

(or should cause) the proprietors a great deal scale and for every increase in sound of three 
of concern. The Noise at Work Regulations dB( A), the noise level doubles. So 93 dB( A) is 
already apply when their employees - ste- twice the noise level of 90 dB( A) and it follows 
wards, crews etc - are 'at work ' and if these that the normal exposure time needs to be 
people are exposed to noise levels of between halved to prevent hearing damage each time 

tinuous Hyperfractionated · 85 and 90 decibels (Db(A)) for eight hours, the noise level is doubled. An employee would 
they must provide hearing protection. only be allowed to work in a noise level of 120 

If the noise level is greater, ear protection dB(A) for 25 seconds without hearing protec-

Danger of death 
must be provided and worn by the employee. tion. 
The employer also has a general duty to reduce The proposed guidance recommends the use 
the risk of hearing damage to his employees to of a distributed sound system and this would 
the lowest level reasonably practicable. enable effective transmission within the prop-

The proprietor of a pop concert has an osed limits of 104 dB(A). But, as with other 
immediate problem in that the background proposals, this would increase the cost of 
noise levels generated by the crowd are often holding a large pop concert and would reduce 
around 80-85 dB(A) and it is suggested in the their profitability. 

A NEW safety training package was launched in London on February S in a bid to cut 
the number of deaths and injury from accidents involving overhead lines on construction 
sites. 

Employment Minister Eric Forth MP, who ha~ 
special responsibility for health and safety, told 
the audience of managers from the construction 
industry and the Electricity Supply Industry that 
his Department was concerned that figures from 
both the Health and Safety Executive and the ESI 
show that the numbers of accidents involving 
contact with overhead lines was on the increase. 

The centrepiece of the package is a 20 minute 
safety video called 'Danger of Death'. It is aimed 
particularly at plant operators, crane drivers and 
scaffolders who are most at risk. The package, 
developed by the Construction Industry Training 
Board (CITB), has been funded by CITB together 
with the Regional Electricity Companies including 
Manweb. 

A number of common ideas about power lines 
are shown to be dangerous mistakes - for example 
that cables on wooden poles are telephone lines, 
that you're safe if you do not touch the cables or if 

Tackling the angling trade 
you wear rubber boots. THE Angling Trades Association's recent Northern Show provided an opportunity for 

The only way to work safely near overhead Manweb and two other regional electricity companies to cast a safety line. 
power lines is to follow the Health and Safety Held at Bowlers Edhibition 
Executive guidelines GS6 and the advice of the Centre, Trafford Park, Man­
local e lectricity supply company. Typical safety chester, the event featured the 
precautions are shown, including: latest developments in fishing 
e various barriers to prevent people, vehicles or tackle solely for the trade. 
plant from passing under the line. Since the launch of the carbon 
e narrow and wide passageways to allow plant to fibre fishing rod, Manweb and · 
pas under the line. the other RECs have been keen 

Methods of reducing the risk from overhead to highlight the dangers and 
cables are also explained, including: emphasise the safety message. 
e supervision of work and briefing newcomers to 

Present at the launch was Ian Smith who lost Manweb joined forces with 
the site and delivery drivers on the dangers and Norweb and y orkshire Electric­

both hands and feet in a horrific accident when a precautions to be taken. 
scaffolding pole he was carrying touched an 11 ,000 e use of small plant where work must be done ity to organise and run a safety 
volt overhead line conductor on ;:i construction under the line. stand at the exhibition. 
site. e use of restraints to prevent larger plant such as Phil Hughes, of Man web's 

Ian 's accident is featured in the video together cranes and excavators reaching up into the danger Corporate Health and Safety De­
with another involving a tower scaffold. This was area. partment, said: "Although the 
being moved by roofing contractors on a building • avoiding storage of materials or equipment under reduction in fishing rod/ 
site when again an 11,000 volt overhead line was or on the far side of a power line. overhead line contact accidents 
touched. One of the contractors was killed and the e working under a specially constructed horizontal over the last few years shows that 
other seriously injured. barrier. the message is getting across, we 

Th 'd t t b tt' b t th e asking the electricity supply company to shroud very much appreciate the help of e v1 eo s ar s Y cu mg e ween e scenes bodies like the Angling Trades 
of a condemned man being taken to the electric low voltage lines. Association to educate each new 
chair and a building worker in imminent danger of A final section explains the procedure in case of generation of fishermen. . 
losing his life by the same process - electrocution. an accident involving overhead power lines. The 

Ian Smith, a former scaffolder, then describes essential point is that no-one should touch any ''If anyone at Manweb is con-
his experience and descriptions follow of two person or plant that is in contact with the power cerned with fishing or knows 
other accidents, one involving the tower scaffold, lines, even to attempt a rescue. anyone who is, particularly 
the other an excavator. It is intended that we have a Manweb launch of where children and young people 

h 'd h h · · k b · h · f are involved, please let us in These and many ot ~r a~c1 ents ave common t e trammg pac ·age to nng to t e attention o f 
causes - poor communication, poor superv1s1on, construction companies the availability of the Coror:Jf~ Hea~th and ~a ety, 

. lack of training, failure to follow safe working training package. It is also anticipated that a copy Head ice, now. so t at. we 
·practi"ces' ot ·evt>n' ro' u,nderstan-rl· tl:t"' djlrlig,er ..., · 0f the video ·wil 9e. kept•at ell •Maowea~D.istrict can send the~ som~J'lfllrmap~on. 

.. < ~ • • • ~ • • ' • ' t ' ' ,...,.i,. ' · • • ' • 1
• • • • r. •.. " t . - · " • • " Who "'nows 1t trray S"}'t '1' 11 e " literally a dlin'ger' Of"d'eath ." • • • • · · • • • ' · • un1ceS>.' • · " " · · • • • • · • • ; · · • • • .. • • · r · • - ' • r · . ~ · 



Eastern· 
• promise 

BRIGHT sparks from China's 
Ministry of Energy have been 
on a fact-finding mission to 
Manweb. 

Led by he Department of 
Electric Power's Director Mr 
Shi Xincheng, the group from 
Beijing were on a tour of 
Europe visiting electricity 
companies in several coun­
tries. In addition to their trip 
to Manweb, whilst in Britain 
the Chinese visitors also called 
in at the National Grid Com­
pany. 

Despite the language bar­
riers - only one member of the 
group could speak English -
the visit to Manweb, organised 
by the Swiss-based multi­
national meter manufacturer 
Landis and Gyr, was a great 
success. 

The visitors were· keen to 
look at Manweb's metering 
systems, and whilst at Head 
Ofice they were given a short 
presentation by Metering En­
gineer Chris Berry on the 
multi-rate equipment and half 
hour metering that has been 
installed by the company. 

All our 
yesterdays 

LOOKING back at what Con­
tact was reporting 30, 25 and 15 
years ago. 
March 1962: Warrington be­
came the first town to have two 
branches of the Electrical Asso­
ciation for Women, which prom­
oted the use of electricity among 
housewives. The national organ­
isation was wound up in the mid 
1980s. 

Letter reproduced from a 
Liverpool newspaper: "After an 
electric fuse had blown I went 
shopping, called at the Manweb 
office to report it and walked 
home. As I neared home I saw 
the Manweb van leaving and 
under the door was a card to let 
me know that the service man 
had called - all in about 15 
minutes. Believe me, it's quick­
er by electricity - I've proved 
it!" 
March 1967: Wayleaves were 
surprised to find themselves 
making an annual payment of 61 
6 (32 Yip) to an address in Istan­
bul. Investigations revealed that 
Manweb was·not running a pow­
er line across the Bosphorus: the 
payment was for lines crossing 
. land in Frodsham, which had 
been sold to The United Nations 
Development Programme 
Sheep Diseases Research 
Laboratory, whose headquar­
ters were in Pendick , Istanbul! 
March 1977: Liverpool En­
gineering staff apprehended one 
of two youths attempting to 
make off from a crashed car 
near Anfield football ground . 
Jointer Patrick Jordan and Join­
ter's Mate Tony Williams en­
listed a passing motorist to pur­
sue the youngster, and on catch­
ing him bundled the 'prisoner' 
into the car and delivered him to 
the local police station . 

However, a member of the 
public witnessed the incident 
and phoned the police in the 
belief that the youth was being 
kidnapped. The innocent motor­
ist was himself later picked up 
by the law and the men from 
Manweb had to make a second 
visit to the station to set the 
record straight! 

Meanwhile Jointer's Mate 
Jack Murphy was quoted as 
saying he still prefers TV detec­
tive Kojak in spite of his col­
leagues' crimebusting activities! 
Mor~ ~ext r.npnth .. 

"One of the main reasons 
they came to Manweb was that 
our metering systems are the 
most advanced in the United 
Kingdom ," said System De­
velopment Manager John 
Hampson , who has since be­
come Clwyd District Manager. 

Settlements Manager Neil 
Magill also gave a talk on the 
Settlements system, and· this 

was followed by a computer 
demonstration by Executive 
Officer Chris Williams on how 
half hour metering informa­
tion is dealt with. 

The visit ended with a look 
at the metering installation in 
the Marks and Spencer substa­
tion, on the Chester Business 
Park. 

John Hampson , who was 

presented with an ornamental 
plate and stand as a 'thank 
you' gesture from the Chinese 
visitors, said: "They seemed to 
enjoy their trip to Manweb. 

"The visitors were particu­
larly interested in privatisation 
and in learning how the pool 
operates. They asked a lot of 
questions and Neil Magill did 
an excellent job in explaining 

some very difficult concepts." 
Metering Engineer Chris 

Berry (2nd left) and Chester 
and Ellesmere Port Section 
Manager Cliff James (far left) 
show the Chinese visitors and 
representatives of meter manu­
facturers Landis and Gyr the 
metering system in operation at 
the Marks and Spencer substa­
tion. 

New power packages 
' 

are launched for major 
MANWEB has launched major new power contract 
terms for its over 1MW customers. The new terms -
known as AURA Options - were presented to an invited 
audience of over 300 'lMW plus' electricity users at 
seminars in Liverpool, Runcorn and Ewloe. 

AURA Options, said Major Accounts Manager John Ellis, was 
very well received. "The customers' response was extremely 
favourable and they were impressed by the quality and clarity of 
the presentation and the personalised Terms Folder that we 
handed to them on the day. Overall the most common remark 

.from our customers was to compliment Manweb on its professio­
nalism," he said. 

The initial AURA service was launched by Manweb last year, 
and was widely viewed as one of the best support packages 
available for larger 1 MW plus users. Now the A URA Options 
development makes contract terms more attractive to customers 
who may not use significantly more than lMW. 

Don McGarrigle is the Electrical Engineer with Castle Cement, 
an over lMW Manweb customer, and as part of the seminars he 
gave his views on Manweb's electricity packages and the competi­
tive electricity market. 

He said: "We've been greatly assisted by Manweb during the 
past year or so. they have an excellent support service. 

"We have four sites and they each use the local regional 
electricity company as their agents. I deal with all four of them 
and Manweb in my opinion is by far the best. " 

customers 
By Graeme Cooper 

Under the AURA options packages price caps will be offered 
with each of four pool-related options. These place a ceiling on 
the amount the customer pays, even if pool prices are higher than 
expected. 

Manweb will charge a fee for this facility, but customers will 
retain the benefits of any lower than expected pool prices. 

The company is interested in quoting for business outside its 
region, particularly where customers also have sites within Man­
web's territory. 

The contract terms allow customers to choose the amount of 
pool risk they wish to accept , with five energy cost options ranging 
from fixed prices, ·to purchase based on _half-hourly pool selling 
prices. 

It isn't necessary to be a Manweb customer to purchase AURA 
services, which cover both forecasts of pool prices and analysis of 
customers' consumption. 

As well as helping to directly reduce buying costs for electricity 
the package can be used to 'model' a pool-based contract and also 
help customers understand how the pool system works. 

Booster for orphans appeal 
SEASONAL goodwill overflo­
wed into 1992 when staff and 
customers at Wrexham Shop re­
cently handed over £1,384 to the 
Operation Christmas Child 
appeal to help orphans in East­
ern Europe. 

The money, which will go to­
wards equipping and staffing 
hospitals, schools and orphan­
ages was raised through a series 
of competitions, raffles and fun 
day activities. 

Prizes were donated by indi­
vidual Manweb employees, local 
retailers and manufacturers. 

Wrexham Shop Manager 
Sheila Unsworth said all her 
customers deserve a big thank 
you . for supporting the fund­
raising events at what is traditio­
nally a hectic time of the year. 

Sheila is pictured (right) with 
Regional Sales Manager John 
Bell (2nd from the right) present­
ing the cheque to Margaret Peet 
of Operation Christmas Child 
and Marcher Sound presenter 
D"vj!J Hughes. 

CONT ACT Page 3 

Project 
is put 

• on1ce 
A JOINT project between Man­
web and Associated Octel to de­
velop a combined heat and pow­
er plant at Ellesmere Port has 
been put on ice. 

Octel has decided not to pro­
ceed with the scheme because of 
concern over recent increases in 
the price of gas for power gener­
ation. As a result, the project is 
not commercially attractive to 
Octel at the present time. 

Manweb Generation Manager 
Ian Sharpe said: "We under· 
stand their position but we are 
naturally disappointed. It was a 
very good project and we were 
looking forward to proceeding 
with it. 

"However, we do have a num­
ber of other very exciting de­
velopments involving renewable 
energy in the pipeline, which we 
hope to be able to announce in 
the near future. 

"Our approach to renewable 
energy is that, because of the 
support available through the 
Non Fossil Fuel Obligation, such 
schemes are very attractive. 

"We remain committed to the 
environmental and commercial 
benefits of combined heat and 
power and are still interested in 
exploring industrial CHP oppor­
tunities." 

Power Marketing has·, for 
some time, been holding talks 
with a number of wind farm 
developers, and several of these 
projects have already been given 
the green light, having received 
NFFO contracts. 

Manweb expects to conclude 
its discussions with the develop­
ers within the next few weeks. 

RECENT press reports have in­
cluded inaccurate statements ab­
out Manweb from local politi­
cians without an explanation of 
figures they have used to criticise 
the company . 

One story - covered widely in 
both the press and on the radio 
- stated that despite a rise in 
Manweb's profits for the first six 
months of 1991/92 the company's 
prices had risen by 37 per cent. 

The 37 per cent figure repre­
sented not a rise over six months, 
as the report suggested, but a 
five year rise in prices since 
1986. 

Ove.r the same period the Re­
tail Price Index rose by 36.2 per 
cent meaning Manweb's prices 
were in line with inflation and 
that there was virtually no price 
increase in real terms. 

.Confusion 
As in other similar reports the 

basis of the figures was not 
given, leading to confusion 
among journalists as well as the 
public. 

Manweb has now written to 
news editors as well as politicians 
inviting them to double check 
figures with Manweb before 
issuing statements which could 
be confusing. 

Fortunately reporters in Man­
web's region have a good record 
of checking both sides of the 

. story before they use it. 
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Obituary 
IT is with sadness that Contact 
reports the death of Dee Valley 
Clerical Assistant Brenda Wil­
liams. She had been ill for some 
time and died at Wrexham 
Maelor Hospital on February 13. 
Brenda, who worked in Power 
Marketing, leaves a husband 
Bryn and son Geraint. 

Dee Valley Admin A ssistant 
(Personn e l) Myfa nwy D avies 
sa id Brenda was a popular me m­
ber o f sta ff. and he r death had 
come as a te rrible blow to her 
colleagues. 

··She was a lovely gi rl, with a 
ve ry qui e t dis position. She 
would do anyone a favour. A ll 
he r colleagues a re heartbroken. 
Brenda will be sadly missed by 
everyone. 

We a re a lso sorry to re port 
the dea ths of the following re­
tired Manwe b e mployees: 

Kenneth Marshall Roberts, 
66. who died o n Novembe r I , 
was a Craft Operative a t Gwy­
nedd before re tiring in 1985. 

Douglas Haig Smith, who was 
a Craft Attendant at Liverpool 
unti l re tirement in 198 1, died o n 
December 6 aged 75. 

lsfryn Hughes, who died on 
D ece m·ber 7 aged 73, was a 
C le rical · Assistant at Dee Valley 
before re tiring in 1982 . 

Gerard Livingstone, 8 1. who 
died on Decembe r 29 , re tired in 
1975 from Liverpool, where he 
was a driver. 

Beryl Lloyd, a C lerica l Assis­
tant at Dee Valley before retire­
me nt in 1988. died on Decembe r 
29 aged 63. 

Francis Joseph Casey, who 
died o n January I aged 8 1, was 
a C le rical Assistant at North 
Wirral before re tiring in 1975. 

Joan Sweetman, 64. died o n 
January I. She was a Cle rk at 
North Me rsey until r~tiring in 
1987. 

Kenneth William Pawson, 
who was a C ha rgeha nd S tor­
ekeeper at Mid C heshire until 
re tire m en t in 1988. di ed o n 
J an uary 8 aged 67. 

Cecil Robert Edward Butler, 
7 1. a C h a rge hand General 
Duties Assista nt a t North Wirral 
until retiring in 1985, died o n 
January 12. 

John Rawlinson died o n Jarrn­
a ry 18 aged 82. He re tired in 
1974 from North Me rsey, whe re 
he was a Chargehand Labourer. 

Edward Owen Rees, 8 1. who 
died o n J anuary 18, was a Fore­
man a t Abe rystwyth until re tire­
ment in 197 1. 

Edward Glyn Hughes, a 
Linesman's Mate a t C lwyd be­
fo re retiring in 1972, d ie d o n 
J anuary 22 aged 84. 

Robert Foster, who died o n 
J anuary 26 aged 8 1, re tired in 
1975 from North Wirral, where 
he was a Labourer. 

Caradog Helin Pritchard, 6 1 . 
who died on January 26, was a 
Meter Operative a t Oswestry 
before retiring in 1989. 

Ronald Cotgrave, a Forema n 
at North Wirral before retiring 
in 1984, di ed on J anuary 27 aged 
63. 

James Leslie Williams, 72, 
who d ied o n J anuary 28, re tire d 
in 1978 from Oswestry. whe re 
he was a F itte r's Mate. 

Fred Jackson, who d ied o n 
J a nuary 3 1 age d 82 , was a n 
E ngineer a t Oueensferry until 
retire me nt in 197 1. 

Alexander Cassie, 82. wh o 
died o n Februa ry 3, was a Senio r 
Assistant a t H ead Office before 
retiring in 1971. 

Edmund Richa rd Stone, who 
retired in 1970 from C heste r , 
whe re he was a M e te r Fixer, 
d ied on February 3 aged 86. 

Joseph Thomas Bolton, 76, 
who died on Februa ry 12, was 
an E ngineer a t Head Office until 
r\:tireme hr in 1979'. • · ' 

First rate Manweb! 
A MANWEB electric home in 
Prestatyn has beaten off com­
petition from South Wales E lec­
tricity, British Gas and local 
authorities to officially become 
the most energy efficient house in 
Wales. 

In a presentation at the Welsh 
taunch o f the Nationa l H om e 
Ene rgy Rating scheme in Pon­
tyclun , Mid-G lamorgan , Secre­
tary of State for Wales David 
Hunt (pictured right) presented 
Manweb 's Technical Sales De­
velopment Manager Dr D avid 
Walker with a certificate fo r the 
flat in Prestatyn and a further 
award for a ho use in Gian Con­
wy. 

The G ove rnm e nt -b acked 
NHE R scheme assesses the all­
round e ne rgy effic ie ncy of 
homes , awarding a rating on a 
scale of I 0 for the most efficie nt. 
down to a score of I for the least 
energy-friendly prope rty. and 
Manweb is licensed to carry out 
Ratings. 

The Prestatyn award was for 
an all-electric flat built by the 
C lwyd Alyn Housing Associa­
tion . which achieved a 9 .3 · rat­
in g. whil e a M e dallio n 2000 
home built by Stua rt Gorst De-

by Graeme 
Cooper 

ve lopments in the Conwy Va lley 
was lower down the fi eld with a 
score of 7 .6. 

Applicable to both new-built 
and existi ng prope rties. the Rat­
ing assessment can be done fro m 
new ho use plans or by visiting a 
ho me. 

The informat ion gathered is 
processed by microcompute r us­
in g specially deve loped prog­
rammes. The calculation 
methods are based o n a techni­
que approved by the Gov­
e rnme nt's Building Rese arch 
Establishment a nd have bee n 
fully va lida ted with extensive 
use over a number of years. 

Estimates of individual ho use­
holde rs' bills are produce d, 
toge ther with s uggested im­
prove me nts which will reduce 
fuel bills and boost the Rating. 

The NHE R scheme was set up 
by the National E ne rgy Found­
atdion - an independe nt agency 
registered as a charitable trust 

Taking stock 

Tax voucher 
explained 

IN the second of a series of articles, Manweb 's Financial Accountant 
Geoff Standring (pictured) explains the information content of the 
Tax Voucher that accompanies all dividend payments . 

T he example illustrated con­
ta ins info rmatio n similar to that 
which will appe ar o n the Tax 
Voucher accompa nying a che­
que (divide nd warrant) which is 
t o be se nt o n M arch 24 to 
quali fy ing share ho lde rs. This 
payment is in respect of an 
inte rim div ide nd fo r the yea r 
e nded Ma rch 3 1 1992, a nd is 
based o n the resu lts for the six 
months to Septe mber 30 199 1. 

T he re will be four different 
types of Tax Vo uchers in respect 
of p ayme nts of Ma nweb's in­
terim dividend this month. The 
information conte nt of each o ne 
is simila r but the wo rding diffe rs 
d e pe nding on whe the r the 
shareholder receives a cheque 
with the tax vo ucher (type I) , 
has opted for divide nds to be 
credited to a no mina ted ba nk o r 
bui lding society acco unt in 
whi ch case the det a il of the 
credit will be shown o n the Tax 
Vo uche r (type 2), or is receiving 
a dividend o n the shares held in 
trust in respect of the free and 
m atching offers ( t ype 3 with 
cheque , type 4 witho ut cheque). 

The Tax Voucher shows: 
I . T he na me of the company: 
Manweb pie 
2. The type of shares: Ordinary 
shares of 50p each . T his is the 
" no minal value" of the sh ars. 
NOT the stock ma rke t share 
price (see future article). 
3. The date o f the payment o f 
the d ividend: March 24 1992. A 
Tax Voucher and a cheque or 
credit to your bank or building 
society account , sho uld be re­
ceived on o r after this da te. 
4. T he h o ldin g/num ber of 
shares in respect of which the 
dividend is payable . In the ex­
a mple illust rated A . N . Othe r 
hlds 300·shares . 

5. The t yp e and · rate of the 
divide nd: inte rim d ividend 5.45 
pence per sh are. Co mpanies 
usua lly pay dividends in respect 
of a trading year in two inst a l­
ments. The last insta lme nt, pa id 
afte r the e nd of the trading year 
whe n the com pany's profit has 
been calcula ted, is ca lled the 
'Final' divide nd. T he first di ­
vidend , paid during the trading 
year is ca lled the ' Interim' d i­
vidend . Some companies pay 
two or three interim dividends. 
6 . T he comp a n y 's p e ri od of 
t rading in respec t of which the 
divide nd is payable. For Man­
web pie: year ended March 3 1 
1992. 
7. The quali fyi ng date (record 
d ate) for payme nt of the d i­
vide nd: To sha re ho lde rs reg­
iste red on January 3 1 1992. A 
c lea r di s tinc tion s h o uld b e 
drawn bet ween the 'Ex-Div ' 
date and the ' Record ' elate. T he 
' Ex-Div' date for Manweb's in­
te rim d ividend was January 13 
1992. T he 'record date ' was 
January 3 1 1992. To be entitled 
to the interim divide nd, a share­
ho lder must have been on the 
share registe r of Manweb pie o n 
J anuary 3 1 1992. ~o:vey~r, it is 
possible to have sold the shares 

and itself establ ished to promo te 
the effi cien t use of e nergy and 
assist people's understanding of 
the subject. 

UTT Environme n tal D e­
ve lop ment E ngin eer Andrew 

·Spiers is a l ready qualified as 
both a Natio nal Home Energy 
R ati ng Assessor and Trainer 
a nd has so far t ra ined seven 
Ma nweh Energy Sales staff as 
A ssessors. 

With this pool of experts 
Manweb has the option of mak­
ing Ratings ava ilable comme r­
cia ll y, or, as it is currently do ing , 
using the sche me as part o f its 
technica l support p ackage to 
promote the sale of low energy 
e lectrica ll y efficent ho usi ng. 

The current Building Regula­
tions for new ho uses equate to a 
NHER of 7. Butr a soon-to-be­
issued EEC Directive o n energy 
effi ciency will encourage a com­
pulsory home rating scheme for 
all new housing, a nd whe n the 
next revie of Building Regula­
tions takes place in 1993 energy 
e ffi c iency w ill be high on the 
agenda. 

By its invol veme nt with a 
nationall y recognised scheme 
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Manweb is a lready providing a 
service which stresses energy 
efficiency to promote a ll-electric 
low energy housing. 

As e nvironmental and energy 
efficiency issues come more to 

Manwebplc 
ORDINARY SHARES OF 50p EACH 

the fo re Manweb can only be­
nefit from its.involvement ahead 
of the field -. the company's 
'showpiece ' homes in Prestatyn 
and G ian Conwy look set to be 
the shape of th ings to come. 

S<cunty COde 
0 - 564 - 614 

24 March 1992 
The llttacbed ~t i9 in~ o f • Oividmd psymmt C)O th. Ordinmry Sb._ or which you ww.. th• Hold• or the R91i.tcnd Hold« o( Interim Ria.bit. 

It is hereby c.aiifiod tbu Ad?nce Corpo""ioa Tu of aa. llDOUDI equal 10 tbll AhoWD below• tu credit will be 9CCOUDtod for &o the Colloc:tor- ofTa.xCll. 

TillS VOUCHER. SHOULD BE KEPT. 11 will be acc.eptod by tbo laltnd Rcvmuci M .vidmce oft&lt crodic in AllpCd ofwlU~ you may be ecuillod 10 
claim P•)?ml or relief. 0.N.Williams,. Comptiny Secretary 

DIVIDEND PAY ABLE 

£16·35 

Interim dividend 5.45p per share--------~ 
Year Ended 31 March 1992--------~ 
To shareholders registered on 31January1992 

before th is date and still rece ive 
the dividend . T his is the signifi­
ca nce o f t h e · Ex-d iv ' d a te. 
Shares sold on or after that date 
do NOT give the N EW owner of 
the shares the right to receive 
the dividend . T he s ha res a re 
sold 'Ex-div' : E xcludin g di ­
vidend. 

Stock Exchange dealings a re 
in two week periods. Dealings 
do no t take place at weekends. 
'Settle ments' are made 10 days 
after the end of a dealing period. 
The dealing period January 13 
to J anuary 24, had a settle ment 
date of February 3. 

A shareho lder selling Man­
web sha res in this period would 
have to se ttle ( ie . e nsure that the 
relevant share certificate was 
with the acting stockbroker), by 
February 3. On this settlement 
date the share register should be 
adjusted to delete the o ld share­
h o lde r a nd reco rd t h e n ew 
shareho lder. The o ld sharehol­
der would thus still have been on 
the share register on the 'Record 
Date', January 3 1 1992, and will 
receive a dividend on March 24 
1992. 

8. T he tax credit a ttaching to 
the d ividend payme nt (see be­
low) . T he na me 'Tax Credi t' 
derives from the fact that in 
computing an individual's tax 
liability for a tax year, the In­
la nd Reve nue wi ll give credit fo r 
this amo unt of tax . ie it has 
a lready been paid . T hink of it in 
terms of a shopping vouche r. If 
you hand a shoppi ng voucher in , 
whe n· you pay for food, your bill 
will be reduced by the face value 
of the voucher. Equally if you 
hand in a Tax Vouche r to the 
Inla nd R evenue they will reduce 
your tota l tax bill by t.he value of 
the Tax Credit. Basic rate tax-

payers wi ll probab ly not need to 
hand in their T ax Vouche rs (see 
next month 's article). 

Why is tax deducted? Every­
body will fa ll into one of three 
categories for tax purposes: 

(i) Non tax payers 
(ii) Basic Rate taxpayers 
(iii) Higher Rate taxpayers. 

Dividends are receive.cl· afte r 
the deduction of tax at the basic 
rate of 25%. T he gross dividend 
can be calculated by adding t he 
dividend p ayable a nd t he t ax 
cred it . In our example £ 16.35 + 
£5.45 = £2 1.80. Tax at 25% has 
been deducted : £21.80 x 25% 
= £5.45. 

This will be the correct tax 
treatment fo r an indiv idua l in 
category (ii ) above . The major­
ity o f shareholders are like.ly to 
fall into this ca tegory and this 
saves a lot of a dministrative 
work for the In land Revenue. 
Consider the case of Manweb 
pie where there will be about 
154,000 share holders receiving 
dividend payme nts at a rate of 
5.45p per sh a re on March 24 
1992. This represents an amount 
of £6.5 millio n . In addition o ne 
amount of tax , £2.2 mill ion , will 
be paid to the Inla nd Revenue 
in respect of the basic rate tax 
deducted from the gross di­
vidend of £8.7 million . (8.7 = 
6.5 + 2.2). 

T he ln i'and R evenue will thus 
be spared the adminis trative 
task of collecting basic ra te tax 
fro m 154,000 share ho lders, whi­
le at the same time a lso ensu ring 
that nobody gets away without 
paying tax o n their dividends! 

However, refunds of tax to 
tho!!_e. !ndiyjcju a ls. ~.lio falJ . in 
category ( i) above and who 

CLAIM a refund will have to be 
made, and individuals in categ­
ory (ii i) will be required to pay 
an add itional 15% tax. The tax 
t reatme nt and procedures for all 
three categories will be discus­
sed in more detail next month . 
9. T he ' Dividend Payable '. This 
is the amount of the cheque 
accompanying the Tax Voucher, 
or the credit to be made d irect 
to t h e shareholder' s bank or 
building society account. For a 
holding of 300 shares, t he di­
vidend payable is 300 x 5.45p = 
£ 16.35. 

10. A statement by the Com­
pany Secretary tha t the amount 
shown as the Tax C redit will be 
accounted for to the Collector of 
Taxes as Advance Corporation 
Tax. T his statement is probably 
confusi n g to the m ajority of 
shareholders. Without getting 
involved in the detail of Corpor­
ation Tax (which is the tax ap­
plied to company profits) what 
this means to the shareholder is : 

( i) That the dividend b ein g 
received is after deduction of 
basic rate tax; 
(ii) T hat this basic rate tax has 
been passed on to the Inland 
Revenue. 

Hence the next statement on 
the Tax Voucher, that "THIS 
VOUCH E R SHOULD BE 
KEPT. It wi ll be accepted by the 
Inland Revenue as evidence of 
tax credit in respect of which 
you may be entitlted to cla im 
payment or re lief." But more 
about that next month. 

If you have any ji1rther queries 
on these mal/ers your bank, 
building society or other profes­
s,iqnal a4v)!f.0.' wilj p_robaf;Jly . qe 
best placed to help you. 
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Computer bugs start to 
THERE has been considerable media attention over the past few years on the subject of 
computer viruses and the effects or damage they cause. Regrettably they are not a 
temporary phenomenon but have become an established threat to the integrity of any 
personal computer (PC) installation. 

byte 
No one is completely sure 

how they originated but it is 
generally thought tha t the first 
reported cases were caused by 
an overseas computer dealer 
"marking" software products to 
prevent illegal copies being dis­
tributed. 

when they in turn are run they 
will repeat the process. 

The effects of each virus can 
be triggered by various events, 
for example a specific date (Fri­
day the 13th , April 1st) is a 
common trigger along with a set 
of number of times that a prog­
ram has been run. 

By Geoff Barden 
Personal Computing 

Controller 

This short article attempts to 
answer some common questions 
on computer viruses and how 
Manweb can protect itself 
against them. 

What are compuler viruses? 

Remember these program 
files appear normal and should 
perform their usual functions, 
there is no outward indication 
that they are infected' 
Ho w are they detected? 

The term computer virus cov­
ers a number of related items 
that each have a similar effect on 
PCs. Put simply, a virus is a type 
of software program that alters 
the way a computer operates 
without the user's knowledge or 
permission. 

It differs from most software 
programs by hiding its existence 
within a seemingly normal prog­
ram file. This ·' infection" gives 
rise to the virus ana logy and it is 
only after an ·· incubation 
period" th a t the symptoms 
appear. 

In simplest terms if a compu­
. ter starts to misbehave by ex­
hibiting effects simi lar to those 
mentioned above it can general­
ly be assumed to be infected. It 
is worth stressing that there will 
be a random time delay between 
infection and display of symp­
toms depending on the specific 
trigger mechanism , mak ing it 
more d ifficult to trace back the 
original infection. 

Whm ejfects do they cause~ 
Effects range from humorous, 

mischievous or irritating down 
to malicious and destructive . A 
humorous virus may simply dis­
play a message or move a bounc­
ing ball around the screen ; one 
designed for irritation may prog­
ressively slow down the speed of 
response of the computer. 

The malicious one however is 
obviously the most serious and 
typically will de lete some or all 
files from the computer's disk 
storage. often without even 

,a n~ouncing the fact. 

How do they spread? 
A virus can e nter a computer 

from simply copying o ne in­
fected program from a diskette 
onto the built-in hard disk stor­
age. Another commo n method 
of infection is by downloading a 
program file from a bulletin 
board service and saving it on 
the hard disk. 

They are spread by computer 
contact, passing files from one 
machine to another. The greater 
the number of connection routes 
(via Loca l Area Networks, 
Mainframes, Dial Up etc) the 
easier it is to spread the infec­
tion . When an infected program 
is run on the computer it begins 
to replicate and attach itself to 
other program files , such that 

A model 
motorist 

LITTLE Kassandra Hewitt had 
the chance to try out her very 
first car at the tender age of one 
thanks to Manweb! 

Kassandra's dad, David, won 
the model formula one racing car 
in a charity competition at the 
Manweb Superstore on the 
Alban Retail Park, Warrington. 

Luckily it was only pedal pow­
er or the youngster, from Long­
ford, Warrington, would almost 
certainly have raced off. Instead 
she was happy to pose behind the 
wheel in her sporty little number 
under the watchful eye of her 
dad. 

The car was donated by Braun 
to raise money for the Hope 
House Children's Hospice, 
which the Superstore is support­
ing throughout 1992. 

Superstore Manager Mark 
Hodgetts is pictured (left) giving 
Kassandra and her dad, David 
Hewitt, a driving lesson. 
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Another way of detecting the· 
presence of a virus is to use a 
commercial detection product. 
This wil l analyse program. files 
and look fo r the specific virus 
"signature .. , a pattern left by the 
presence of the virus within the 
infected program. 

There are currently some 900 
vi ruses that attack IBM com­
patible PCs but most are simple 
derivatives or " mutations" of a 
handful of common examples. 
How can they be prevented? 

To avoid attempts to infect a 
computer syste m the following 
precautions can be taken:-

e A void using pirated copies of 
software (it is also illeg~I). 

e Only use software products in 
original shrink wrapped pack­
ing. 

e Make periodic backups of your 
files so infected files can be repla­
ced with original clean copies. 

Even with these precautions a 
vi rus infection may still occur 
and the use of a proprietary 
anti -virus product is recom ­
mended. 

These can operate in both an 
active and passive manner. AC­
tively , detecting (and eradicat­
ing) viruses by scanning sus­
pected fi les unde r user control. 
Passively. checking the opera­
tion of the computer as it reads 
fi les on disks or runs programs 
usin g a res ide nt monitoring 
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routine active a ll the time the 
computer is switched on. 
How safe is Manweb? 

It is easy to underestimate the 
virus threat and for any organ­
isation to become slightly com­
placent in attitude as it experi­
ences no virus effects. The lon­
ger this situation exists howeve r. 
the greater the fa lse sense of 
security - "'if they are rea lly a 
problem we would have had one 
by now... · 

Any preve ntative measure 
should reflect the level of dam­
age the threat may cause. An 
organisation receiving large 
volumes of data from various. 
outside sources would expect a 
higher level o f security than one 
with little outside contact. 

Since privatisation Manweb 
· .. has increased its external com­

munications and corresponding­
ly its exposure to viruses. At the 
present time Head Office users 
can check incoming disks for 
viruses on a machine in the 
Personal Comput ing group. 
Additionally if a machine is sus­
pected of being infected it can 
be checked over with a commer­
cial anti-virus package and "res­
tored to health" . 

This still leaves districts nncl 
other sites vulne rable and the 
o riginal intention was to ex tend 
the same scheme to these loca­
tions. Investigations are current-· 
ly underway however to leap­
frog this step and provide cover 
across a ll sites on every indi­
vidual PC. T his will avoid hav­
ing to go and find the particular 
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machine assigned to virus detec­
tion. it's done at your desk . 

With this in place catching a 
virus at source before it enters 
the PC wil l provide the best 
possible security. as in all cases 
prevention is better than cure. 

It is worth mentioning that in 
a similar manner to real viruses 
strains resistant to current cures 
have been developed indicating 
there can be no complacency in 
virus prevention. 

For any further information 
on computei' viruses please con­
tact the Personal Computing 
group at HO, extn 3097. 

HEAD Office Advertising Officer Christine Pighills has 
been awarded the 1991 McCann-Erickson Award in 
Marking Communications after gaining top marks in her 
studies at Manchester Polytechnic. 

Christine is now in the second year of her Marketing Communica­
tions course. and was delighted to receive the prestigious award. She 
said: "The course is part exam and part course work. and all the 
marks are then put together . I had no idea I'd been put forward for 
the award until I was told l"d won!" 

As well as being sponsored by the McCann-Erickson Advertising 
Agency the award is backed by Manchester Polytechnic and the 
Manchester Publicity Association , and includes a £ 100 prize. 

Christine is pictured receiving her ceritifcate from McCann­
Erickson Chief Executive Brian Child. 

Thanks for your help 
Dear Editor 

It is generally known that with effect from the next AGM 
of the Chester and Head Office Re tired Staff Association in 
April , due to ill health and my awaiting surgery. I shall with 
sadness be retiring as Secretary, a posit ion I have held since 

I take this opportunity to 
say thank you most profusely 
for the kind and generous 
help I have received from 
past and present members of 
the various departments -
Welfare . Canteen staff. typ­
ing pool. Human Resources. 
Recepti on. Security . no t 
forgetting yourself. 

the Association's inception early in 1979. 

Drop us 
a line 

DO you have a view you'd like 
to share or an opinion you'd 
like to air? then why not drop 
us a line? 

Write to: The Editor, Con­
tact, Room SEI, Man web pie, 
Sealand Road, Chester CHI 
4LR, making sure you include 
your name and address or 
work location. All letters are 
dealt with in strict confidence 
and you name can, upon re­
quest, be withheld. 

There's a free Parker Rol­
lerball pen for every letter 
published (offer applies to 
staff, retired employees and 
their families only). 

A real 
tonic 

Dear Editor 
Please, more silly slips' I 

haven't laughed so much for a 
long time, so much so I spilt 
my coffee. 

My daughter said that her 
boss was diabetic, so I said: 
'Does he insulate himself?'! 

I'm just recovering from flu 
so badly needed the tonic you 
served up. My late husband 
Fred served as a Cashier in 
Wallasey, Birkenhead, Ches­
ter and Wirral and loved his 
job. 

,• f.j' 'I 

Mrs D I Bryant 
74 Vyner Road 

Wallasey IAS 6TF 
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The purpose of requesting 
this notification to be pub­
lished in Contact is to gener­
ate as much interest as possi­
ble amongst the members to 
attend the AGM , to appoint 
my successor and, o f course, 
the rest of the committee. 

Del Hall 
127 Hartington Street 

Chester CH4 7BP 
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Contest vvasn't 
snappy enough 

Dear Editor 
I feel I must write to protest at A) the lateness of the 

Photograph Competi tion and B) the type o f p rizes and 
sponsor system . 

For years - at least since the 50s when I joined the Board 
- we always looked forward to a jolly December issue of 
Contact, and contents which brightened up Christmas with 
the array of photograph winners. 

Why the change. and why a sponsor? 
Anyway . in my opinion. I think that a camera. portrait 

voucher and gift voucher is too much fo r the winner . Surely 
1st. 21,d and 3rd could be introduced'1 

I wo nder if there were as many entrants th is time . 
compared with pe rvious years? But one good point - I think 
the introduction of a children·s section and best Christmas 
picture is welcome. 

Ted Elcock (retired) 
32 Broughton Hall Road, West Derby, Liverpool Ll2 9JS. 

Editor's note: Due to co111plaims last year abo111 the poor 
prizes being offered, and because of the general fall in the 
standard of en fries. we decided to try and 111ake the Photograph 
Competition more mtractive by offering be11er prizes. To do 
this, it was necessary lo seek sponsors. In order to introduce a 
'Best Christmas Picture· section we had to run the competition 
/mer than in previous years. We hope 10 announce !he res11/1s 
of !his year's competition next month. 
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Messing about on the ON TI-

• • river • • • 
Story: Jackie Unsworth 

Pictures: Mike Hall 
and Terry Keenan 

Managers muck in 
on 1 outward bound' 

Above: Gwynedd District Manager Steve Wood 
swings into action. Below: Mid Mersey District 
Manager Barry Judd proves he's no stick in the 
mud! 

course 
LIFE is full of ups and downs . . . as 
Manweb's newly-appointed District and 
Regional Customer Accounts Managers 
discovered when they took to the great 
outdoors on a training course last month. 

Brathay Hall , near Ambleside in the Lake 
District, was their temporary home for a week 
as they learnt about team building and how to 
develop their leade rship skills. 

But it wasn't all comfortably classroom­
based , and the group of managers had to swap 
suits and ties for waterproofs and wellington 
boots and brave the eleme nts to tackle a 
number of 'outwa rd bound' type exercises. 

Blindfold 

These included building rope bridges and 
using them to cross a river and rowing blind­
fold across a lake! 

Fortunately the re we re no disaste rs, 
although one District Manager almost came 
down to earth with a bump after crossing the 
river on the rope bridge . 

The safety harness he was warning slipped 
to his knees and left him dangl ing upside 
down! 

T he managers were accompa ni ed by an 
external team of trainers who had been work­
ing closely with them , and they were also 
joined by Mark Brown , author of 'The D ino­
saur Strain - The Survivor's Guide to Personal 
and Business Success'. 

Head of H um an Re­
sources David Vernon-Smith 
said: " Mark Brown is a spe­
cialist in training managers to 
think laterally and diffe rently 
abo ut the way they have 
done th ings in the past. 

Leadership 

"The course was pretty 
high-powe red, designed to 
teach them about leadership, 
team building and motiva­
tion, and we are planning to 
send other managers during 
the summer months. 

" Physical fitness is not a 
sign of success or failure on 
this course. It ' s a ll a bout 
thinking and planning. The 
outdoor exercises are meant 
to ram home some serious 
points about team work ." 

With a little help from his friends ... North Mersey District Manager .Ter ry Keenan _soon gets 
into the swing of things, with (1-r) North Wirral DM Phil Ramsey and Liverpool DM Bill Tu bey· 

Above: Dee Valley District Manager John MacDonald bridges 
that gap, watched by Regional Customer Accounts Manager 
Edna Lambert, the only woman on the course. 
Below: Mid Cheshire District Manager Jeff Hunt proves he 
knows the ropes. 

Even the cameraman got a soaking. Manweb's Head Photo­
grapher Mike Hall had a splashing time at Brathay! 
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Saved b' 
IT could have hen a CA T-ast 
of a cat called Penny Black 
electricity pole near her horn 
ton. 

Finding her almost frozen wit' 
coax her down, manoeuvring a la 
close enought for her to jump to 

But the terrified feline refusec 
roost, pitifu lly meowing for help. 

Neighbour Wendy Grint made 
it was a job for the RSPCA. Luc 
she should call Manweb. 

"Within half an hour of our 
call, the Manweb Land Rover 
turned down our dirt track," 
said Mrs Grint. "We all felt like 
cheering. It was like seeing the 
cavalry come over the hill." 

It was all in a day's work for 
Mid Mersey Overhead .Li nes-
man Paul Mason (pictured), 
who rescued Penny Black and 
only afterwards admitted he was 
allergic to cats! 

W onderful 
"The young man was wonder-

fut," said Mrs Grint. "Penny 
Black must have been up there 
all night and was frozen. Full 
marks to Man web - efficiency, 
competence and friendliness all 
together!" 

Penny Black herself was full 
of 'cat-itude' and with a little 
help from her owners, 'wrote' a 
thank you note (above) to Paul. 

Recore 
MANWEB made it into the Gui1 
part in the largest ever floatation 

The entry on page 174, under 
£5.2 billion sale of the 12 UK ele 
applications, generating 5. 7 mi/lie 
1990 closed with Manweb prodw 
partly paid price of 240p." 

Plain sailing . . . Oswestry District Manager Mike Jones (standing, left) and his crewmates steer 
troubled waters. 
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WITH over 20,000 kilometres of overhead lines in some of the most inaccessible areas 
in Britain, Manweb's linesmen have their work cut out to collect and update information 
on the 300,000 poles which span the region. 
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a· whisker! 
1e ..• Curiosity had got the better 
she had climbed to the top of an 
Manley Common, near Warring-

r, her owners and neighbours tried to 
with blankets wrapped around the end 
ty. 
Judge, and clung on to her precarious 

9 call to the Fire Brigade, but was told 
the operator was listening in, and said 

1breaker 
Book of Records when the company's 

1ck market history was referred to. 
'teading 'Largest Flotation', reads: "the 
ty companies sparked off 12. 75 million 
areholders. First day trading on 11 Dec 
!he highest premium - 66p on the JOOp 

But a new computer system 
currently on trial in Anglesey 
could solve some of the prob­
l~ms of gathering and updating 
hne data as well as. providing 
engineers with a powerful man­
agement information tooL 

Getting the best out of finite 
resources is a problem all district 
engineers will be familiar with, 
and computerisation is playing a 
key role in enabling personnel 
and equipment to be managed 
effectively. 

However, the maintenance 
and refurbishment of Manweb's 
overhead network has until now 
relied largely on paper-based 
systems, with linesmen filling in 
check sheets. 

This system worked well as 
long as line refurbishment and 
repair was part of a rolling prog­
ramme, but in 1990 Manweb 

by Graeme 
Cooper 

made a decision to replace this 
historical method of working 
with one driven by network per­
formance. This allowed re­
sources to be targeted where 
they were most needed, but to 
make the system work detailed 
records needed to be kept and 
analysed. 

At the same time the 1989 
Electricity at Work Regulations 
came into force, requiring com­
panies to keep maintenance re­
~rds ~>n all system equipment, 
including poles and lines. 

A paper-based system would 
struggle to meet these demands 
but a line patrol data manage~ 

Manweb is in the process of treating all its poles with 
borate preservative to extend the life of what is a valuable 
network asset. Here Alf Parry (right) from UTEC is 
preparing a pole while Manweb linesman Chris Powell 
gets to grips with the Hunter hand held computer. 

Come and be 'ENLIGHTENED' ~~.......: ---... 

ment package would meet both 
the new work programme needs 
and the Electricity at Work Reg­
ulations. 

The Head Office Overhead 
Lines Development and Mainte­
nance Section had already eva­
luated packages which, while 
adequate, were complicated and 
offered no great advantages 
over paper systems. 

System 

Overhead Line Engineer 
Tony Pierce learned of a system 
developed by Eastern Electricity 
Engineer Brian Calver which 
featured a powerful database to 
sort line information as well as 
having the advantage of allow­
ing linesmen to enter the infor­
mation directly into a hand-held 
computer. 

Calver had developed the sys­
tem with Derbyshire-based Gra­
de One Computing Services , 
who were now licencing the use 
of the package. The principle 
operator was overhead line con­
tractor UTEC (Utility Technol­
ogy Ltd) from St Neots in Cam­
bridgeshire, who were carrying 
out work for Eastern itse1f as 
well as other electricity com­
panies. 

Manweb contacted Grade 
One and UTEC to see the sys­
tem, and following a presenta­
tion to Network Services staff 
from districts and Head Office it 
was decided that to fully evalu­
ate the package a fi e ld trial 
would be needed. 

Tony Pierce said: "Gwynedd 
already had experience of using 
one of the earlier computer 
packages, and was keen to try 
the .new ~ystem . Following 
meetings with Network Services 
Manager Steve Wood (now Dis­
trict Manager) and Anglesey 
Resources ENgineer Tony 
Dowd it was decided to test the 
system in Anglesey. " 

Proviso 

The proviso was that the trial 
should pay for itself, supplying 
nformation which would feed 
into the district's major 1992/93 
line refurbishment programme. 
Another condition was that 
Manweb linesmen should train 
in the data capture techniques 
that will undoubtedly be re­
quired in the future and have the 
chance to give their own evalua-

at 
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The compact Husky Hunter computer which allows the line 
patroller to input information to a powerful database. 
tion of the system at the 'sharp Llangefni Linesman Chris 
end'. Powell is the first Gwynedd 

A deal was struck with UTEC linesman to train with UTEC, 
under which they would carry and speaks favourably of the 
out the patrol work, providing Hunter computer. 
Manweb with computer infor- The units are easy to use, with 
mation which could be fed into a full on-screen help facility to 
Manweb's programme even if guide the linesman through the 
the system was not adopted long information fields. Entering 
term. On-the-job training was each pole into the system for the 
also agreed for Manweb lines- first time requires a full survey, 
men working with UTEC. collecting information on con-

Tony Dowd shares the gene- struction, equipment types and 
ral enthusiasm for the package, defects, ground clearances, dan­
and sees benefits for a gerous situations and tree clear­
computer-based system in many ance details as well as much 
areas of line work. more. 

He said: "Moving away from 
the rolling programme method 
of refurbishment planning in 
favour of one driven by system 
performance resulted in a need 
to assess work requirements and 
produce schemes within a much 
s.horter lead time. Computerisa­
tion was seen to be the answer to 
the problem of dealing with the 
collection and handling of the 
vast amount of data necessary 
for cost effective planning and 
work control. 

Powerful 

"The limited experience to 
date indicates that the package 
will prove to be a most powerful 
management tool covering all 
overhead lines from 132kV to 
domestic service installations." 

At the same time as the field 
trials Manweb is evaluating the 
software, with Grade One 
tail,oring the information fields 
to the company's needs. Terms 
peculiar to Eastern Electricity 
needed to be deleted, and Man­
web's own terminology inserted. 

The 'visible' end of the system 
is the hand-held Husky Hunter 
computer which the linesman 
takes out on patrol This compact 
lightweight machine was de­
signed for military use, is water­
proof and robust enough to 
withstand the everyday knocks 
of line patrol. It runs for a full 
day on four rechargeable l .5v 
pen-light batteries. 

Patrols 

For subsequent patrols infor­
mation on the section to be 
walked can be downloaded into 
the Hunter so the linesman has a 
full record on any pole at the 
time it was last checked. 

The Hunter can hold informa­
tion on 500 poles before it needs 
to be downloaded onto a floppy 
disc. The information can then 
be fed directly onto a PC or sent 
down the phone lines through a 
modem. 

Back at the office the compu­
ter system comes into its own. It 
runs on any IBM compatible 
machine, and once data is on the 
office PC the system can break 
the information down according 
to the engineer 's needs: For 
example , all poles carrying 11 kV 
transformers could be selected 
or figures produced to provid~ 
pole decay information or any 
other date. 

Poles in need of immedaite 
a!ten.tion can be automatically 
h1ghhghted, and profiles can be 
produced to select the best 
maintenance and refurbishment 
~easures. ~nformation on pre­
vious repair measures or tree 
clearance can be used to moni­
tor the reliability of work or 
even contractors' guarantees. 

"One of the major advantages 
is that the system ensures stan­
dardisation of line patrol infor­
mation," said Tony Dowd. 

If the system is adopted it will 
be inte rfaced with Manweb's 
new DOJM work management 
system, giving a highly inte­
g~ated approach to work plan­
ning. 

Trial 

The full trialwill include 
approximately 1,000 HY and 
1,000 LV polies on Anglesey, 
and the only problems so far are 
in fine tuning the software fields 
to suit pole construction, which 
various from REC to REC. 

The system is also being eva­
luated by the Central Field Unit 
o~ the 132k\.'. system, with Tony 
Pierce coordinating the findings 
of the two trials . There is 
already keen interest from Dee 
Valley, Aberystwyth and Mid­
Mersey. 

r of 

ZZ Northgate Street, Chester 

Telephone and Fax (0244) 346873 Llangefni Linesman Chris Powell (left) patrolling a line at Penmon on Anglesey with 
--------------------__. UTEC Foreman Bob Phillips. 

A longer term goal is to feed 
the line data into Manweb's 
Georgraphic Facilities Informa­
tion .system (GFIS) , helping 
provide a detailed 'working' 
computer model of the network . 

/ 



1t on the 

ove: Dee Valley District Manager John MacDonald bridges 
1t gap, watched by Regional Customer Accounts Manager 
na Lambert, the only woman on the course. 
low: Mid Cheshire District Manager Jeff Hunt proves he 
~ws the ropes. 

:n the cameraman got a soaking. Manweb's Head Photo­
pher Mike Hall had a splashing time at Brathay! 
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Saved by a whisker! 
IT could have ben a CAT -astrophe ... Curiosity had got the better 
of a cat called Penny Black and she had climbed to the top of an 
electricity pole near her home in Manley Common, near Warring­
ton. 

Finding her almost frozen with fear, her owners and neighbours tried to 
coax her down, manoeuvring a ladder with blankets wrapped around the end 
close enought for her to jump to safety. 

But the terrified feline refused to budge, and clung on to her precarious 
roost, pitifully meowing for help. 

Neighbour Wendy Grint made a 999 call to the Fire Brigade, but was told 
it was a job for the RSPCA. Luckily the operator was listening in, and said 
she should call Manweb. 

"Within half an hour of our 
call, the Manweb Land Rover 
turned down our dirt track," 
said Mrs Grint. "We all felt like 
cheering. It was like seeing the 
cavalry come over the hill." 

It was all in a day's work for 
Mid Mersey Overhead .Lines­
man Paul Mason (pictur ed) , 
who rescued Penny Black and 
only afterwards admitted he was 
allergic to cats! 

Wonderful 
"The young man was wonder­

ful," said Mrs Grint. "Penny 
Black must have been up there 
all night and was frozen. Full 
marks to Man web - efficiency, 
competence and friendliness all 
together!" 

Penny Black herself was full 
of ' cat-itude' and with a little 
help from her owners, 'wrote' a 
thank you note (above) to Paul. 

Record-breaker 
MANWEB made it into the Guinness Book of Records when the company's 
part in the largest ever floatation in stock market history was referred to. 

The entry on page 174, under the heading 'Largest Flotation', reads: "the 
£5.2 billion sale of the 12 UK electricity companies sparked off I 2. 75 million 
applications, generating 5. 7 million shareholders. First day trading on 11 Dec 
1990 closed with Manweb producing the highest premium - 66p on the lOOp 
partly paid price of 240p." 

But a new computer system 
currently on trial in Anglesey 
could solve some of the prob­
lems of gathering and updating 
line data as well as providing 
engineers with a powerful man­
agement information tool. 

Getting the best out of finite 
resources is a problem all district 
engineers will be familiar with, 
and computerisation is playing a 
key role in enabling personnel 
and equipment to be managed 
effectively. 

However, the maintenance 
and refurbishment of Manweb's 
overhead network has until now 
relied largely on paper-based 
systems, with linesmen filling in 
check sheets. 

This system worked well as 
long as line refurbishment and 
repair was part of a rolling prog­
ramme, but in 1990 Manweb 

by Graeme 
Cooper 

made a decision to replace this 
historical method of working 
with one driven by network per­
formance . This allowed re­
sources to be targeted where 
they were most needed, but to 
make the system work detailed 
records needed to be kept and 
analysed. 

At the same time the 1989 
Electricity at Work Regulations 
came into force , requiring com­
panies to keep maintenance re­
cords on all system equipment, 
including poles and lines. 

A paper-based system would 
struggle to meet these demands, 
but a line patrol data manage-

Manweb is in the process of treating all its poles with 
borate preservative to extend the life of what is a valuable 
network asset. Here Alf Parry (right) from UTEC is 
preparing a pole while Manweb linesman Chris Powell 
gets to grips with the Hunter hand held computer. 

Come and be 'ENLIGHTENED' 
at 
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n sailing ..• Oswestry District Manager Mike Jones (standing, left) and his crewmates steer clear of 
1bled waters. 

22 Northgate Street, Chester 
Telephone and Fax (0244) 346873 Llangefni Linesman Chris Powell (I L---------------------- UTEC Foreman Bob Phillips. 
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Capenhurst competitors (1-r, front): Cathy Bentley (North Mersey Customer Accounts Clerk), John 
Howson (Chargehand Storekeeper, Liverpool), Lisa Healy (Customer Accounts Clerk, North Mersey), 
Alex Eden (Foreman, Statutory, Liverpool and Carol Fairway (Cutsomer Accounts Clerk, North 
Mersey). Centre row (1-r): Rob Hilton (Appliance Repair Electrician, Liverpool), Vin O'Gorman (Depot 
Craftsman Electrician, North Mersey), Graham Kelly (Craftsman Mechanical Fitter, Liverpool), Karl 
Holbeche (Apprentice, Clwyd), David Sault (Apprentice, Mid-Cheshire) and Steve Morgan (DRC 
Attendant, North Wirral). At the back are Steve Holmes (Fitter, North Wirral) and Alan Cameron 
(DRC Attendant, North Wirral). Centre stage is Manweb's resuscitation doll in full 'competiton' kit! 

A special 
• occasion 

CONGRATULATIONS to the 
following s taff who have clocked 
up 20 or 30 years' long service 
during February. 

30 years: Head Office -
Ra)'l11ond Robinson, Foreman; 
George Harrison, Industrial Re­
lations Manager. 

20 years: Head Office - Paul 
Dewar, Executive Officer; 
Robert Harrison , Executive 
Otllcer; John Gorman, Taxation 
Accountant ; Beryl Fountain, 
Clerk; Harry Jones, Appliance 
Servicing Manager; Mid-Mersey 
- Les Butterworth, Section 
Head. Drawing Otice; Gwynedd 
- Menna Rowlands, C lerical 
Assistant; Oswestry - Dennis 
Hopkins, Foreman, Trading; 
Aberystwyth - Jackie Lewis, 
Clerk, Customer Accounts. 

Alan Cameron tends to a fall victim while Jackie Croft from the 
Casualties' Union assists. 

Night shift's foxy 
WHILE most Manweb staff are sleeping, 
others are hard at work! It is not generally 
known that the mainframe computer 
operators are night birds. 

It is during the dark hours that files in the 
Trading, Power Marketing, Network Services 
and Finance systems are updated. By no later 
than Sam each day, users of the LIVECICS 
system will find the information bang up to date. 

More than 2,000 batch jobs and their output 
are monitored daily , many in the late hours. 

Nightly, there is a massive printing operation 
on two impact and two laser printers. Up to 
30 000 bills and 10,000 reminder notices are 
printed, plus various forms and tabulations. 

Also, all vital disk packs (each pack is a series 
of disks on a spinning central spindle) on which 
files are magnetically stored are 'backed up' 
(copied) on to tape cartridges for security and 
recovery purposes. 

Each of the three shifts of computer operators 
has a shift leader - John Bridge, Larry Jones and 
Roger Younds - who between them have a total 
70 years' experience in computer operating, from 
Manweb's first primitive macbi11e, the ICT 1301, 
through to today's sophisticated Amdahl 5990. 

Many of the shift staff, besides mainframe 
operating, installed Manweb's first VDUs and 
printers and the Philips cash collection and 
transmission equi1>ment in the shops. They man­
ned the first Help Desk. 

The knowledge that has been acquired ensures 
that the Help Desk remains manned outside 
normal working hours. Operators now man the 
Head Office Switchboard from Spm to 5.30pm. 

Peripheral equi1>ment such as printers, car­
tridge drives and disk drive controllers, some­
times develop faults . Shift leaders and their 
assistants can often diagnose and sometimes fix 
these problems or take other necessary action to 
reduce their impact. 

When engineering support is required, most of 
the diagnostic and error recording procedures 
have been executed before the specialist arrives. 
Engineers have rema~ked. on the profesio~alism 

friend! 
of Manweb's operators, and one recently re­
marked: "They are the Rolls Royce of operators." 

Staff who have no direct contact with Man­
web's customers can lose sight of objectives, but 
some of the senior operators have worked on 
sections where there was direct contact. 

It means that although Operations personnel 
recognise that meeting Service Legal Agreement 
targets is a measure of the success of the 
Operations Department, those targets are 
reached for the benefit of the customer and not 
to satisfy statistics. 

Operations was always well known for high 
standards and the introduction of SLAs to con· 
firm those standards has been welcomed. 

Working late into the night or all night is 
increasingly being recognised as stressful and 
unsocial, but over many years Manweb, after 
consultation with staff, has ensured that the shift 
pattern as humane as possible, having regard for 
operational requirements. Automation has re­
moved the need for on-site operational staff 
during weekend periods. 

There are compensations for night work, 
however, and a regular visitor is a fox, whose 
antics are highly entertaining! He creeps beneath 
the security fence and mooches about in the paved 
area between the computer block and the main 
building, sometimes standing on his hind legs to 
peer through the corridor window, apparently 
oblivious to staff moving about. 

Some say he's thumbing his nose at one of the 
o.perators - a regu lar follower of the local 
Wynnstay foxhounds! 

The assistant shift leaders are Sue Bennett, 
Peter Fetherstone and Russ Williams, and the 
operators are Mike Cartwright, Ian Grice, Rob 
Macdonald, Andrew Mellor, Ian Welsh and A~an 
Young. Ken Pugh operates the form handlmg 
eql!ipment at 1nig'1~· , , , . , 1 . . • : J , • 1 
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As one of his last official duties North Mersey District Manager David Price congratulated his winning 
trio of first aiders on their success - (1-r) Carol Fairway, Cathy Bentley and Lisa Healy. 

MANWEB first aiders were in action at Hoylake for the annual Apprentices' competiton 
and at Capenhurst, in the eliminator round of the national Electricity Association 
contest. 

At Hoylake three teams of 
apprentices were put thro ugh 
their paces in a number of simu­
lated accident scenarios, with 

Training Ce ntre s taff con ­
scripted to play accident victims. 

The winning team comprised 
appren tices David Sault (Mid-

! 

Winining Apprentices David Sault (left) and Karl Holbeche deal with 
Hoylake Instructor Frank Hayman's severe nosebleed. 

Cheshire) a nd Karl Holbeche 
(Clwyd). 

At Capenhurst the competi­
tion was still from Nuclear E lec­
tric and Norweb teams, but 
Manweb won ·thro ugh , with 
Cathy Bentley and Lisa Healy 
(both North Mersey Customer 
Accounts C lerks) coming first in 
the team contest. 

The pair will now go on to the 
National Finals to be held in 
Scarborough in May. 

Cathy Bentley picked up the 
top team captain's award, and 
Carol Fairway (also a Customer 
Accounts C lerk at North 
Mersey) took first place in the 
reserves contest. 

Manweb's Sister Irene Jones 
said: ·-carol completed her first 
aid training less than a year ago, 
so her success is a particularly 
marvellous credit. .. 

At Capcnhurst the teams had 
to con tend with a va ricty of 
accidents. with ' victims' from 
the Casualties· Union who spe­
cia lse in realistically simulating 
injuries. 

Accidents included a wound­
ed hunt saboteur and an electri ­
cian who was injred when 
knocked off a ladder, fracturing 
a collar bone. 

Manweb's Dr Peter Burke making the winning team presentation at Hoylake'. while ot~er apprenti~es 
look on. Left to right are: Craig Wilson (Clwyd), James Davies (Mid-Cheshire) , Craig Regan (M1d­
Mersey), Ian Wyn Jones (Gwynedd) and winners David Sault (Mid-Cheshire) and Karl Holbeche 
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• Newlin e1n 
Up the pole . .. North 

Wirral Electrical Fitter 
hil Wearing (left) 
and PowerGen ' s 

Gareth Jones. 

train • 1ng 
MAN\VEB was the obvious choice when 
PowerGen decided staff should be trained in 
overhead line maintenance and repairs. 

A special two week course was organised at Hoylake 
Training Centre for a group of three employees from 
Rheidol Power Station, Aberystwyth, which owns a stretch 
of 1 tkV ovrhead line measuring approximately 15 kms. 

They were joined on the have an extensive overhead net­
course by three electrical fitters work and has no linesmen of its 
from Manweb's North Wirral own, has to 'borrow' sta ff from 
District, who were keen to pick other districts whenever there is 
up new skills. a problem. 

In the past , PowerGen has Hoylake Training Centre 
relied on help from Manweb's Manager Alax Smitton, who has 
Aberystwyth District whe n since moved to Head Office as 
problems have occurred on the ir Street Works Manager with Net­
ove rh ead line. But thi s has work Services, sa id: "It's the 
meant delays if Manweb's lines- first time we've provided train­
men have been busy elsewhere. ing for PowerGen, although we 

Simi larly. Manweb's North have in the past run a similar 
Wirral District. which does not course for !CI, which has an 

Story: 
Jackie 

Unsworth 
extensive overhead network at 
Northwich. It is very encourag­
ing that PowerGen should come 
to us for train ing ." 

Overhead Line Instructor 
Paul Fletcher said : '"The course 
went very well and they learnt 
about such things as construc­
tion of an I I kV copper line, 
changing disc insulators, appli­
cation of high voltage earthings 

·~/' · .. :-~-
and main e~f;'nce work ... 

North Wirra l Network Mana­
ger John Barmer said: "Our 
staff have taken this o n with a 
great deal of enthusiasm . They 

' "I. ' .• ·· 

Pictures: 
Adrian 

Chesworth 
a ll vo lunteered to have some 
t raining. and we se lected three . 
Others wil l probably be t rained 
in t he future. 

··we have expe rienced d iffi­
culties in the past in br inging 
linesme n in from othe r districts . 
and it has resul ted in delays. it 
does make sense fo r North Wir­
ral to have some staff who can 
do th is so rt of work in emergen­
cie s ... 

Above: Learning new skills (1-r) Phil Wearing (North Wirral), Stuart Shaw (PowerGen) 
Craig Anscough (North Wirral), Hoylake Instructor Paul Fletcher, Gareth Jone~ 
(PowerGen), Peter Clarke (North Wirral) and Bob Williams (PowerGen). 
Left: Manweb Overhead Line Instructor Paul Fletcher with PowerGen's Bob Williams 
(climbing pole). 

Malcolm lands a £150 bonus 
DEE Valley Contracting Fore­
man Malcolm Harding landed 
the top prize of £150 in a special 
draw organised by the EEIBA to 
boost membership. 

I BA 
;•r, 

'; . .. . PRIZE ·DRAW ··· CLUB 

Second prize of £50 we nt to 
Darre n Smith from the H ead 
Office Data Centre and the £25 
third prize was won by Timothy 
Power , from the Building a nd 
Civil Section at North Mersey. 

Th e promotiona l drive to 
attra ct ne w m e mbe rs to the 
EEIBA Prize Draw Club took 
place be fore C hristmas a nd as a 
r esult , m e mbe rship ha s in ­

creased by more than 350. 

Donated 
Me mbe rs pay a subscri ptio n 

of £ 1 per mo nth by direct deduc­
tion fro m the ir salari es or pe n­
sions . Ha lf is paid o ut as cash 
prizes each mo nth , with the ba­
la nce be ing do nated to the e lec­
tricity industries' own charity . 
the EEIBA. 

Last year the Prize Draw Club 
d o nated o ve r £ 15.000 to th e 
EEIBA with a similar amount 
be ing paid o ut in total prize 
m o ney. T he t o p pri ze e ac h 
month is £300 and the re are I 9 
other prizes ranging from £200 
to £25 . 

If any Manweb employee or 

E 
IR 

retired membe r of sta ff wants to 
join or ta ke out additional num­
bers , simply contact Jim Wil­
cock on Head Office ext 2030 or 

JOIN ow 

C hristine Sh e phe rd o n H e ad (left) collecting his £ 150 draw 
Office ext 2509 for a n applica- prize from EEIBA officials Jim 
tion form . . Wilcock (centre) and Eifion 

Malcolm Harding is pictured Jenkins. 
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THE hunt is on for an Adminis­
trator for the EEIBA Prize Draw 
Club. 

The main branch committee, 
chaired by Manweb Chairman 
Bryan Weston, has agreed to 
recruit someone to assist with the 
running of the Club and , in 
particular, to actively promote 
the idea in other large electrical 
companies in our area. 

This new position is part-time, 
with hours and pay to be deter­
mined. 

The success of the Prize Draw 
Club is evident. From its incep­
tion in the early 1970s it has 
raised over £ 100,000 for the 
EEIBA. 

Present membership stands at 
2, 700 and that in itself results in 
a fair amount of administration 
work. The membership list has 
to be kept up to date, the sub­
scriptions received each month 
have to be reconciled and ba­
lanced and communication to 
members has to be maintained. 

New promotional ideas have to 
be conceived and, where possi­
hle, followed through. And it is 
a ll done on a volunta r y basis 
outside normal working hours! 

If you have time to spare a nd 
feel you ha ve the necessary qual­
ities to help run and promote the 
EEIBA Prize Club Draw in the 
Merse)'Side, Cheshire and North 
Wales area, please write in confi­
dence to Eition Jenkins. Accoun­
tancy Manager, Manweb pk. 
Sealand Roa d, C heste r C HI 
4LR. 

e The EEIBA Prize Draw Cl uh is 
organised on behalf · of the 
Merseyside. Cheshire and orth 
Wales Branch of the Electrical 
and Electronics Industries' Be­
nevolent Association. The Club's 
officials are Eifion Jenkins, Jim 
Wilcock and Christine 
Shepherd. 
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CHANGINGI • 
• FACES 

Income staff cheque out 

Busy retirement 
planned by Ken 

MID Cheshire District Manager Ken Crabtree is pictured (centre left) being wished well 
on his retirement by friends and colleagues at the District Office in Crewe. 

HEAD of Income Alan Wadcock (centre) congratulates 
eight members of the Income Department at Head Office 
who have left Manweb under the VSS scheme. 

More support 
from Manweb 

NORTH Mersey Industrial Sales Engineer John Apple­
ton has joined INWARD, the regional development agency 
for North West England, on secondment from Manweb. 

He will work on the organisa­
tion's Domestic Marketing prog­
ramme, promoting the region to 
attract increased levels of in­
ward investment . In his new 
post , John will be focusing on 
contacting overseas firms with 
an existing presence in the South 
East. 

John, 45, has worked 
throughout the Manweb area, 
and looks forward to using this 
experience to good effect at 
INWARD. Married with one 
son , he replaces a previous 
secondee, Len Dorr, who has 

returned to North Mersey Dis­
trict. 

INWARD Managing Director 
Basil Jeuda said: "I would like 
to thank Manweb for agreeing 
to John joining INWARD on 
secondment, and for supporting 
our efforts to ensure the con­
tinued prosperity of the region ." 

Colin Leonard, Ma nweb's 
Director Power Marketing, said: 
"We are delighted to have the 
opportunity to assist INWARD 
in attracting new investment in­
to the North West and wish 
them every success for the fu­
ture." 

They are (back row, 1-r) Mike 
Hughes (Cash) , David Whit­
worth (Legal), Laura Parsonage 
(Credit Sales and Invoices), Be­
ryl Fennah (Quarterly Billing), 
Howard Winzar (Final 
Accounts) and Eileen Davies 
(Quarterly Billing). Front row 
(1-r) are Sheila Marsh (Cash) 
and Angela Lloyd (Monthly 
Billing). Three other employees 
who also left at the end of 
January, but who were unavail­
able for the photocall , are Mar­
garet Hancock (Credit Sales and 
Invoices), Janet Evans and Celia 
Fox (both Cash). In addition, 
Ann Cook (Quarterly Billing) 
and Pa uline Evans (Final 
Accounts) left a t the end of 
December. 

Originally from Burnley, Ken WEB in 1948, and he went on to in the old North District in 
joined the electricity industry in work with the board as a Mains Bootle, and went on to hold 
1946, aged 14 as an engineering Engineer, also completing two senior engineering posts in Dis­
apprentice with Blackburn's lo- years' national service with the tricts and Head Office before 
cal council electricity depart- army, before moving to York- becoming Mid Cheshire District 
ment. shire Electricity Board in 1958. Manager in 1984. 

This became part of NOR- Ken joined Manweb In 1962 

Driver Stan puts 
the brakes on! 

Interests 

Married with three grown up 
sons, Ken is set for a busy 
retirement, spending time with 
his grandchildren and 'cultivat­
ing' his other interests - garden­
ing and walking. 

AT the crossroads of his career, Mid Cheshire material delivery diver 
Stan Brown has taken 'early retirement' under the VSS scheme. 

He received retirement gifts 
including binoculars and a de­
canter. Stan, who was previously employed by McAlpines as a HGV 

driver, joined Manweb at Northwich in 1967 as a commercial 
delivery driver. He was transferred to Crewe in 1977, but returned 
to Northwich Depot six years later as a driver for Engineering. 

The new District Manager for 
Mid Cheshire is former System 
Operation Manager Jeff Hunt. 

On the crest 
of a wave. • • 
MI CROW A VE cookers have come a long way in the last 
few years. They are an established part of the modern 
kitchen, so why not enjoy the many benefits they bring 
to our lives? The following recipes are for 650 watt 
microwaves. 

Cheese Topped Fish Pie 

(Buy fish ready skinned to save time) . 
l 'h/b (675g) whiting fillets; 8oz (225g) new potatoes; l bunch 

spring onions; 3oz (75g) butter) 3oz (75g) flour; l pint (568m/) 
milk; 6oz (150g) Red Leicester cheese; 4oz (JOOg) frozen peas. 
Cook on full (JOO per cent)throughout. 

Skin the fish and cut across into one inch strips. Put fish onto a 
microproof plate , cover with pierced cling film and cook for three 
111inutes. Uncover and stir gently so fish in centre is moved to 
edge of plate. Re-cover and cook for three minutes. 

Scrub and thinly slice potatoes. Put in a shallow dish with three 
tablespoons of water. Cover and cook for seven minutes until 
tender. Trim the spring onions and cut into diagonal slices. 

Melt butter in a microproof bowl for two minutes. Stir in flour 
and gradually add milk. Cook for four to five minutes, stirring 
after every minute , until thickened. Grate the cheese, reserve 
three tablespoons and stir the remainder into the sauce with peas 
and onions. Cook for three minutes until the cheese has melted . 

Place fish in a 11/2 pint (750ml) round dish. Pour sauce over and 
arrange potato sl ices around the edges of the dish. Sprinkle the 
reserved cheese over the potato. 

Sweet and Sour Chicken (Serves 4) 

(Use frozen corn niblets if baby corn cobs not available). 
4 8oz (225g) boneless chicken breasts; ·Y4 inch (l .5cm) piece 

fresh root ginger, grated; 2 tbsp soy sauce; 2 tbsp oil; 2 tbsp wine 
vinegar; l tbsp brown sugar; l red pepper; l yellow pepper; l large 
courgette; 4oz (JOOg) baby corn cobs; 8.82oz (250g) packet thread 
noodles; 2 tbsp cornflour; 'I• pint (125ml) chicken stock. Cook on 
full power (JOO per cent) throughout. 

Cut chicken into strips, mix in a· bowl with the ginger, soy 
sauce, oil, vinegar and sugar and leave for 30 minutes. De-seed 
the peppers, cut with courgette into thin strips and halve corn 
cobs lengthways. Put on a plate with one tablespoon of water , 
cover and cook for three minutes. 

Mix cornflour with a little stock to make a smooth paste. Add 
to the chicken with the remaining stock, vegetables and a little 

By Marj Scregg 

pepper. Re-cover and cook for five minutes, stirring once. Drain 
noodles, season well and put into serving dish. Spoon the chicken 
mixture over. 

Speedy Moussaka (serves 4) 

l small onion; l clove garlic, crushed; 14oz (397g) can chopped 
tomatoes; 2 tbsp tomato puree; lib (450g) minced lamb; 2 tsp 
dried thyme; '14 pint (125ml) beef stock; 6 tomatoes; 3 courgettes; 
2oz (50g) margarine; 2oz (50g) plain flour; 31• pint (375ml) milk; 3 
tbsp grated parmesan. Cook on full power (JOO per cent) 
throughout. 

Finely chip the onion and place in a large microproof dish with 
garlic, tomatoes and tomato puree. Stir well, cover and cook for 
three minutes until soft. Add mince, thyme, stock and seasoning 
and stir well. Cover and cook for 10 minutes, stirring once. 

Spoon the mixture into a large shallow dish. Thinly slice the 
tomatoes and courgettes and arrange in alternate diagonal lines 
on top. Melt the margarine in a microproof bowl for one minutes. 

Add the flour and mix until smooth. Gradually stir in the milk , 
cook for three to four minutes, stirring after every minute until 
thick. Spoon the sauce over the tomatoes and courgettes and 
sprinkle with parmesan. 

Hungarian Goulash (serves 4) 

(Buy lean, ready trimmed beef for speed). 
llb (450g) lean braising steak; l onion; l green pepper; 4oz 

(JOOg) button mushrooms; 2 tbsp oil; 2 tbsp paprika; !oz (25g) 
flour) 114 tsp caraway seeds; 14oz (397g) can chopped tomatoes; 2 
tbsp tomato puree; 'lz pint (250ml) beef stock; 8oz (225g) long 
grain rice; I pint (568ml) boiling water; 3 tbsp chopped parsley. 
Cook on full power (JOO per cent) throughout. 

Trim away any fat and cut beef into even cubes. Thinly slice 
onion. De-seed pepper, cut into diamonds and quarter the 
mushrooms. Cook in a large bowl with oil for two minutes. 

Add beef to vegetables. Sprinkle paprika and flour over and 
toss well. Stir in caraway seeds, tomatoes, tomato puree, stock 
and seasoning. Make sure sauce completely covers beef, cover 
and cook for 10 minutes, stirring twice during cooking. 

Put rice into microproof bowl, add boiling water and a little 
salt. Cover loosely with cling film and cook for 14 minutes, 
stirring once, until water is absorbed. Stir parsley into rice. 

Spoon rice round the edges of a serving dish and spoon the 
goulash into the cent~e. 
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Hollldays 

French Alps - Between Annecy 
and La Clusaz. To let, a traditional 
Alpine farmhouse set high in the 
lovely Manigod Valley. Fully mod­
ernised accommodation on one 
level, thre6 bedrooms, sleeps 6-8. 
Large open plan kitchen, dining and 
lounge area with balcony and large 
verandah. New shower room, sepa­
rate toilet. Stunning views of the 
Aravis mountains. Skiing, tobogan­
ning, skating in winter. Walking, 
Sailing, swimming, riding in summer. 
Call P Moray on HO ext 2311 or Mrs 
Bennett on 051 342 7334 for availa­
bility and photos. 

Caravan - 618 berth sited on 
Greenacres Holiday Park, Morla 
Bychan, Porthmadog. Fridge and 
gas cooker, fitted kitchen. Club­
house, heated swimming pool, ten­
nis courts, bowling green, children's 
playground. Tel. 0691 773708. 

Falaise - Normandy, 18th Century 
farmhouse, large largens, tastefully 
restored. Near historic market town, 
sleeps 4-6, from £100 pw. Tel. 0244 
317820. 

Pwllheli - North Wales, detached 
bungalow, sleeps 6. Superb views, 
fully equipped, inclusive of linen and 
electricity, convenient to all ameni­
ties. Tel. Pwllheli 612353 

Colwyn Bay - Swiss style Chalet, 
sleeps 6, electric heating. Bathroom, 
flush toilet, fridge, colour TV, garden 
and parking. Situated in beautiful 
woodland dell near Eirias Park and 
beach. Weekly rates or weekend or 
mid-week breaks. Tel. 051 678 
9854. 

Caravan - Luxury 6-berth, Talacre 
Beach, nr Prestatyn. All amenities, 
satellite TV, award-winning site, 
club, sauna, swimming pool, tennis, 
bowls, horse-riding etc. Contact Sue 
Wilson on '051 531 8755 or int. ext. 
710 2338. 

cu'mbria - Newly appointed cotta­
ge, ETB 4-key commended. Peace­
fully situated on small farm. Had­
rian's Wall area. Sleeps four. Short 
breaks available, open all year. No 
pets. Tel. 0228 75650. 

Costa del Sol - Puerto Cabopino, 
situated between Marbella and 
Fuengirola. Superior 2-bed apart­
ment, plus settee in lounge converts 
to 2 single beds. Superb views over 
yacht marina and sea, lovely beach 
and swimming pool. Ideal for family 
or golfing holiday. Supermarket, 
video bar, restaurant etc., on site. 
Fully equipped for self catering. 
Available for 2 weeks, Saturday 
October 10th to Saturday October 
24th. Rental includes electricity, 
linen, towels and weekly maid servi­
ce. Contact H. J. Bird, Southport 
(0704) 538645. 

Caravan - Towyn, near Rhyl, six 
berth, two bedrooms, shower, fridge, 
fully fitted. From £75 per week. Tel: 
0978 362615/352653. 

Benalmadena Costa - Modern stu­
dio apartment, suitable for two. 
Lovely pool and gardens. Ten mi­
nutes beach. Why not get away for 
a break in the sun from £60 per 
week in the winter. We'll hold the 
booking while you find a flight. Tel. 
Joe Flanagan 0244 341097. 

France - B&B, H/B, caravans and 
camping. Tarnet Garrone region clo­
se to junction 8 and 9 on Autoroute 
between Bordeaux and Toulouse. 
Excellent catering including French, 
Indian and vegetarian cooking . 
Much to see and do, or just relax in 
sunshine. ExSEB employee. Tel: 
David Boniface, 010-33 (63-95-95-
20). 

Pony Trekking - and farm holidays. 
Accompanied one hour to full-day 
treks for novices or experienced 
riders. Holiday cottages available. 
Self-catering, bed and breakfast or 
half board. Licensed restaurant 
open to non-residents. Lunch, after­
noon tea, dinner. Private parties 
catered for. Further details: Hwylfa 
Ddafydd Country Farm Holidays, tel. 
Colwyn Bay 516965. 

Algarve - Privately-owned villa set 
in large gardens in the Monichique 
Hills. Split level dining room, good 
kitchen facilities, utility room, two 
good-sized bedrooms, terraces with 
garden furniture. Panoramic views 
of the west coast 24kms ·away. 
Swimming pool, maid service, food 

, hamper provided. Flights arranged, 
· tel: 0352 86709"or fax: 0492.540457. · 

Port Grimaud - Six miles St Tro­
pez. Four/six berth caravans with 
electricity, hot and cold water, show­
er, on three star hotel site. Luxury 
coach travel from most areas. Tel: 
0670 712399. 
Porthmadog - Holiday bungalow. 
sleeps six, Black Rock Sands five 
minutes' drive. Convenient Ffesti­
niog Railway, Snowdonia National 
Park. Contact C. Jones, 2 Meadow 
Drive, Porthmadog. Tel: 0766 
512519. 

Anglesey - Self catering and 
coarse fishing holidays. Two lakes 
on 15-acre site overlooking Snow­
donia. Touring caravans and tents 
welcome. Brochure available, tel: 
0248 713410. 

Blackpool - Kenley Hotel. Small , 
friendly and licensed. Excellent 
home cooking, most rooms en-suite. 
B&B from £12 per nigh!, E.M. optio­
nal. Ring Pat or Graham on 0253 
46447. 

Weston-super-Mare - Static cara­
van on farm. Six berth, separate 
double bedroom, shower, toilet, tv 
etc. All season price £70 per week. 
Tel: 0934 750 292. 

Newquay -Cornwall. Guest house, 
sea views, two minutes from 
beaches. Quiet area close to town, 
good food, comfort, parking. BB/EM 
£65 - £80 per week. ESI staff. Tel: 
063787 4291 (Mr Pleasants). 

South of France - 6 berth mobile 
home near to Monaco, Nice, Can­
nes, St Tropez, all facilities on site, 
swimming pool, restaurant, bar, 
shop etc. Further details from Mal­
colm Williams, tel: 0544 267579. 

Dolgellau - Traditional farmhouse 
cottage set in a seven acre smal­
lholding in Snowdonia National 
Park. Sleeps seven plus cot. Taste­
fully modernised, fully fitted kitchen 
inc. dishwasher and microwave. 
Storage heaters and large inglenook 
fireplace. Ample parking and 
grounds. Kennel for pet by arrange, ., 
ment. Easy access to mountains 
and sea. Beautiful scenery and 
walks. Prices from £100 to £220 per 
week. Tel : 0341 423912. 

Llandudno - Rosaire Private Hotel, 
family-run and situated in lovely 
garden area of town, yet close to all 
entertainment and shops with no 
hills to climb. Free car park. Tea/ 
coffee facilities, some en-suite 
rooms available, excellent home 
cooking, served at separate tables. 
Tel: 0492 877677 or write for 
brochure to Mr and Mrs G Evans, 2 
St Seiriols Road, Uandudno, Gwy­
nedd LL30 2YY. 

Anglesey - B&B/Self catering sum­
mer let. Secluded farmhouse with 
panoramic views of the Snowdonia 
range. Within 10 minutes of the main 
town Uangefni and sandy beaches. 
Idyllic for bird watchers. Tel: Bodor­
gan (0407) 840038. 

Snowdon - Quiet valley, modern 
flat with all facilities. Sleeps four. 
Beautiful views, free fishing. Contact 
Mrs A. Bohannon on 0286 85537. 

Snowdonla - National Park, com­
fortable modern flat, all facilities. 
Sleeps four. Beautiful quiet valley six 
miles from Caernarfon. Close to 
shop and pub. Free fishing. Tel: 

•0286 85537. 

Caravan - New 31 ', 617 berth, all 
mains services. Gas, electricity and 
colour tv included. Sited on Haven's 
Ty Mawr Holiday Park ner Abergele 
(Dragon Award) . Free entertain­
ments, headed indoor swimming 
pool, family club, disco, children's 
Tiger Club etc. Near all major re­
sorts. Tel: Chester 372860 for de­
tails. Families only, sorry no pets. 
Discounts for Manweb employees 
and families. 

South West France - Countryside 
guest house D'Astros le Pin, Auvil­
lar, English hosts. Family, double or 
single rooms. B&B, half or full board. 
Water sports, swimming, golf, tennis 
and wine tasting nearby, open all 
year including Christmas. Special 
rates for ESI staff: B&B prices for 
low season £11 per person (until 
March 31, 1992). Telephone David 
or Jenny Boniface on 010 33 63 95 
95 20 or, for brochure only, 0428 
723207. 

Criccieth - North Wales, house 
overlooking village green. Sl·eeps 
six, CTV. Beach and shops two 

Tmi~~·). i:e1 : 9~_66 5~2. 61 ~-- ("\1_1~ 
Uuor . 

Towing Bracket - and ball for 
Austin Maestro, plus twin socket 
electn1;::., £45. Tel. Deeside 815219. 
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Knitwear - Achilles designer origi­
nals. Exclusive made-to-measure 
handknits, crochet etc. Contact Ei­
leen on 0942 6798.98. 

Toomargoed, Rhyl - Ta.ke that 
break you've been promising your­
self. Relax in a family hotel and 
enjoy good home cooking and fully 
licensed bar. Weekly rates for B&B 
and evening meal, weekends or 
mid-week breaks. Ring Len or San­
dy on 0745 334103 or 677 3003. 

Coedpoeth - 3 miles Wrexham, 
detached 3-bed house, large tiled 
hall, L-shaped staircase, lounge, · 
dining room, kitchen, laundry room, 

Dolls' Houses - 'Tudor' styule, gardens 3 sides, lovely views. Re­
made to accept 'Caroline' dolls' furn- Cluced for quick sale, £69,950. Tel. 
iture. Also ideal for Sylvanian fami- .Ms. J.E. Davies on 740 2167 (Dee 
lies. Houses feature windows, door · Valley int.) or 0978 753979. 

Photographer - Professional wed­
ding and portrait. Let me create your 
wedding album, portfolios or por­
traits. Reasonable rates . Contact 
Matthew Harman on H.0. int. ext. 
2777 or 0978 263448. 

Salling Holidays - Artemis. Com­
et's 850 (28ft) bareboat charter. 
Moody 37, bareboat or skippered 
charter. Corfu-based. Tuition avail­
able. Full enventory. Contact H.J. 
Hargrove on 0270 67556. 

Orlando - Florida. To let, luxury 
holiday. home on Buenaventura 
Lakes Golf and Country Club (15 
mins from Disneyworld). 3 beds, 2 
bathrooms, will accommodate up to 
8 persons. Private swimming pool. 
Use residents' golf club. Full man­

. agement service on hand. For furth­
er details ring on 051 625 8202. 

Lanzarote - Playa Blanca, 1 bed 
villa on small development with pool, 
bar, tennis court, luxury kitchen, 
lounge, private garden with BBQ. 
Available May and November. Tel. 
051 336 8678. 

Snowdonia - Bungalow near Har­
lech with wide sea views, 3 double 

·bedrooms with bunk/playroom with 6 
bunks. Ideal for 1 or 2 families. TV, 
garden and ample parking. Prices 
from £150 to £250 per week. Tel : 
051 336 1709. 

North Wales - Six berth caravan to 
let, fully equipped, peaceful country­
side, £10 per day. Tel: 049084 208. 

Pembrokeshire - Country bunga­
low near beaches. Sleeps 5, pets 
welcome. Ring 0437 731375. 

For Charter - Luxury 56ft steel 
ketch, Uisge Beatha. Join us for the 
holidays of a lifetime cruising the 
beautiful Hebrides and West Coas1 
of Scotland. Visit the islands of Jura, 
Mull and Skye. Luxury crewed yach1 
for 6 guests. No experience neces· 
sary, skipper looks after you. Good 
food and company in a relaxed 
atmosphere. Also ideal for 
incentives/promotions for staff anc 
clients. Brochure on request, includ· 
ing details of winter season in 
Canaries. Telephone: Melfort Gahr· 
ters on 051 207 4069. 

For Sale: 

Video cabinet - Teak with coloured 
glass doors, excellent condition, bar­
gain £50. Fully adjustable set of. taak 
wall units, 1 glass display cabinet 
and 2 cupboards, all supported on 
black metal frame. Good condition, 
£100 complete. Tel. Wrexham 
(0978) 354225. 

Skis and Poles - 'Rossignol Racer' 
150cm, £50 o.n.o. Tel. 0606 781321 
after ?pm. 

Snooker Table - 6ft x 3ft, complete 
as new, hardly used, plus pool balls, 
£60 o.n.o. Contact Lesley Ratcliffe 
on 0928 574102. 

Amstrad - PCW8256 and printer, 
plus £200 software, £280. Tel. M 
Pietryga on 051 609 2472. 

Grandfather Clock - c1850 by 
John Davies of Chester, 7ft 9ins tall, 
£1, 100 o.n.o. Tel. G Robinson on 
0829 40569. 

Welsh Dresser - 3ft pitch pine. Will 
add mates table (rough match) 
£130. Bronze cutlery set with stand 
(six settings) £40. Brother knitting 
machine, £120, fine knit. Tel. J R 
Edwards on Head Office Int. ext. 
2841. 

Dining Suite - G Plan teak, com­
prising refectory table 64ins x 32ins, 
four stick back chairs, two carver 
chairs, all in perfect condition, £550. 
Contact Mr F J Carney on 051 427 
6247. 

Yamaha - Dx27 synthesizer, excel­
lent condition, £225. Contact C 
Roberts on 0978 757456. 

Bridesmaids Dresses - blue vel­
vet, suitable for ages 1 O and 12. 
Long sleeves, rucked bodice, £30 
each o.n.o. Tel. 051 521 6009. 

Camera - Praktica BCI with Sigma 
zoom lens (60-200mm), many ex­
tras including instruction booklets, 
£150. Tel. 0686 640815. 

Camera - And Accessories. Olym­
pus OM1 Camera, plus Tamron 
135mm F2.8 lens with Olympus 
mount, Vivitar 283 Flashgun with 
accessories, shoulder bag. Mint 
condition. £250 o.n.o. Contact Jeff 
Morgan on HO ext. 2148. 

and stairs, removable roof side giv­
ing access to loft room. Valued by 
Toys 'R' Us at £49.95. For sale at 
£25 cost price. All enquiris to M 
Heyes on 051 425 2441 any day 
after 4.30pm. 

Bar - Polished oak with matching 
'dresser' shelf/drawer unit. Leather 
bar stools. Handsome furniture , 
period style, perfect condition, small 
and distinguished, £450 o.n.o. Tel. 
051 423 5988. 

Yeh•cles 

Talbot Horizon - 'B' Reg., 5 door 
hatchback, low mileage, metallic 
gold, lady owner, £1200 ono. Con­
tact P. Goulding, H.O. Ext. 3035. 

BMW - 320i SE, F-reg, FSH, PAS, 
alloys, electric sunroof, outside mir­
rors and windows. On-board compu­
ter. The ultimate car, immaculate 
condition in Zinnober Red, £8,000. 
Tel. Les Hislop on 051 648 3554. 

Citroen AX - G-reg (1990) limited 
edition, 10,500 miles, £4,000 o.n.o. 
Contact Claire on North Mersey ext. 
2282. 

Ford Granada - 2.8 Ghia X, 1982. 
Nice condition, MOT January '93, 
tax. Electric windows, electric sun­
roof and mirrors, central locking. 
Met. Green. House purchase forces 
reluctant sale, £1 , 195 o.n.o. Tel. 051 
637 1398. 

Honda Civic - 'S' 1982, 1335cc. 
Good condition, new exhaust, new 
tyres, test certificate end of July. 
'Good little car', £1 ,000. Tel. 0691 
654157. 

Rover 216S - C-reg, 11 months' 
MOT, very reliable, comfortable car. 
Good condition, silver-blue, radio 
cassette, £2,200 o.n.o. Contact 
Jane Jarvis on Head Office int. ext. 
2845. 

Humber Sceptre - 1963 Mk 1 , MOT 
June '92. Non runner, ideal for res­
tore project. Was used daily last 1 O 
years. Tel. P.Willows on 770 2274 
(Clwyd int.) or 0745 339354. 

Volkswagen Beetle - 1200, M-reg, 
enthusiast's car in excellent condi­
tion. Pioneer radio-cassette, heated 
rear window, rev counter, oil temp. 
gauge, opening rear side windows, 
fog lights front and rear. Beetle 
bouncer alarm, long MOT, £2,750 
o.n.o. Tel. Geoff Lloyd on 750 2491 
(North Wirral int.) or 0606 853896. 

Suzuki - TS250X road/trail bike, F­
reg. Water-cooled, very low mileage, 
immaculate condition. Never been 
off road, must be seen, £1,675 o.n.o. 
Contact John Jones on Legacy int. 
ext. 515 or 0978 840776 (home). 

Property 

Penyfford - Near Chester, Green 
Park. 2-bedroom detached bunga­
low, hall, large lounge, kitchen/ 
breakfast room, bathroom. Situated 
in a quiet close with gardens front 
and rear and a detached brick built 
garage. Oil central heating (gas 
main adjacent to property if re­
quired), £59,000 o.n.o. Tel. 0978 
365751. 

Wallasey - 4 bedroom house in 
Rice Lane, 2 entertaining, large 
kitchen, £35,950. Tel. Graeme 
Cooper, Head Office extn. 2099. 

Prenton - Durley Drive. 3-bedroom 
semi, double glazed, Econ. 7 stor­
age heaters, fitted kitchen inc. hob 
and oven, carpets and curtains. 
Contact Mr S McGuinness on 710 
2142 (North Mersey int.) or 051 608 
0978. 

Prestatyn - 15 mins from seaside 
and shops, purpose built 1-bed up­
stairs flat with rear garden. Well 
maintained, inc. carpets and cur­
tains , £31 ,650 o.n.o. Tel. 0745 
887443. 

Woolton Quarry - Liverpool , 2-bed 
Melamine. Sideboard - with drop bungalow, 1 bed with fitted mirrored 
down writing part . a_nd two si:nall wardrobes. Fitted kitchen and bath­
drawers. Also two shd1ng_cupboards, room gas central heating well 
only £19. A real bargain. Contact · ' · d d t::<c:.9 ooo' T 1 ' · M · M ." .. · ·o-c 1 647 ~821 - ·-- .ma1ntaine .gar ens, .__, • . . . e . . 

rs ,,ames on " .. . 051 428 9975. 

Mold - Large, newly built, executive 
3-bed detached house, double gar­
age, well planned gardens, patio 
area. Gas c/h, reception hall with 
cloakroom, w.c. and washbasin, ex­
tensively tiled. Lounge with feature 
'Adams' fire surround and 'living 
flame ' gas fire . Double doors to 
dining room , patio doors, large 
kitchen/breakfast room fully fitted , 
utility room. Master bedroom good 
size with featl•·~ fitted wardrobes, en 
suite shower , _ _im, large combined 
bathroom and toilet, ful ly double 
glazed, leaded light windows, not 
overlooked front or rear. Reduced 
for quick sale £89,400 o.n.o. Tel 
0352 759829 or 0244 548985. 

Hawarden - 5 yr old 2-bed de­
tached bungalow in sought after 
area, convenient to Chester m/way. 
Fully fitted kitchen & bedrm, garage, 
conservatory. Tel. 0244 534393. 

To Let - In select area of Wrexham, 
detached 3-bed furn ished house. 
Tel. 0978 263666. 

Personal 

The Ferries - Manweb's own trio 
are available for your Manweb func­
tion. Please contact P. Keenan Q 1 
ferry internal 4216 if you require first 
class live entertainment. 

10% Discount - To all Manweb 
staff. Suits 'U' and Juliano Italia, two 
shops within the Albert Dock, Liver­
pool. Suits 'U' (formerly above 'L' for 
Leather) now at 5 Brittania Pavillion. 
Albert Dock, 051 707 0890. Juliano 
Italia, 14 Brittania Pavillion, Albert 
Dock, selling designer suits, jackets, 
shirts etc from Milan, Genoa and 
Naples. Fantastic styles, competitive 
prices. Both shops open 7 days a 
week, 10am to 6pm, free parking. 

Wedding videos - high class pro­
fessional videos at low prices. Three 
copies including graphics and 
music. F;or further details contact 
Claire or Ian on 0978 855709 after 5 
pm. 

Crystal Karaoke - Laser, for private 
parties, office parties, weddings, 
etc., reasonable prices from £45. 
Tel. 0352 770 429. 

Wedding Videos - Your most im­
portant day saved forever. High 
quality colour and sound, a real 
professional service giving you just 
whas you want. One price, no extrs, 
everylhing throughout the day cap­
tured but no one embarrassed too 
much! 20 per cent discount for staff. 
Please ring if you. would like to see 
examples - no obligation - Gemini 
Videos, 051 645 1549. 

Wedding Photograpy -Capture the 
informal pictures of bride, groom, 
guests, etc. that the official photo­
grapher misses. Let me be your 
'back-up' photographer on the spe­
cial day. 80 7.5" x 5" photos chosen 
from 100, £70. Contact Ken Emy1h 
on H.O. int. ext. 3207 for details. 

A&R Photographic - For your 
high quality wedding photographs 
and family portraits at highly com­
petitive prices. Contact Ray Row­
land on Chester (0244) 376369. 

Painter - Decorator, artexing, prop­
erty repairs. Free estimates. Tel. 
0244 549375 . 

Crazy Caricatures - The ideal gift 
for any occasion, leaving parties, 
retirements, etc. 1 O per cent dis- -
count for Manweb staff. Contact 
Sandra on 710 2332/3 (North 
Mersey int.). 

Artist - Portraits painted. No charge 
if customer is not satisfied. Tel. 0248 
355592. 

Le•sure 

Fishing Trips - and pleasure 
cruises aboard the DTI vessel 
'Cerismar' out of Beaumaris, Angle­
sey. Wreck, reef and general fishing. 
Pleasure cruises to Puffin Island. 
Competitive prices from £35. Full 
time skipper/owner Dave Jones, 2nd 
Coxswain Beaumaris Lifeboat and 
member of the National Federation 
of Charter Skippers. Contact D. A. 
Jones on 0248 810746. 

Sea Fishing - On board Miranda 
out of Holyhead, Anglesey. Deep 
sea, reef or wreck fish ing. Trips 
arranged for 4 to 12 hours, licensed 
and insured for parties of 12. Boat ? 
hire from £50. Rods, tackle and bait 
available. Contact Kevin Wright, 
Miranda Sea Angling, Mon Elian, 
Moelfre, Anglesey, Gwynedd. Tel. 
0248 88459. 

Fly Fishery - Gweryd Lodge, 
Llanarmon-yn-lal, Mold. Superb fly 
fishing on a great 122-acre lake. 
Boats for hire. Contact John Stowell 
on 08243 230. 

Tennis - Liverpool Electric Supply 
Tennis Club welcomes new mem­
bers, established or beginners. Club 
sessions Sunday am/pm and 
Wednesday evenings. League 
matches played mid-week evenings. 
Contact Ken Rigby at Lister Drive, 
int. ext. 2170 or 051-254 1900. 

Driving Lessons - Robin Jones 
School of Motoring. Department of 
Transport approved driving instruc­
tor. Member of the Institute of Adv­
anced Motorists. ROSPA Advanced 
Driving Certificate. Member of the 
Motor Schools of Great Britain. Spe­
cial .discount for Manweb members. 
Beginners to advanced. motorway 
course, dual control Metro. Free pick 
up service. For details tel. 083 1 
584643 (daytime) or 051 339 8135 
(evenings). 

~EP~R~ON~ I COUPON OR ON PLAIN PAPER I 
I (BLOCK CAPS PLEASE) I 
1- - 1 
I Name: ..... ..... ..................... ........ ......... .......... ...... . I Work place (or retired) .. .......................... .......... .. 

1..:
1 ................. ......... .................................. ... ~ .... .. 

d to: 'CONTACT' FREE ADS, MANWEB, 
SEALAND ROAD, CHESTER CH1 4LR. 

~·-· .. - ··· " 
(i . . . .~~ 1,)~ 




	07032019101103-0001
	07032019101103-0002
	07032019101103-0003
	07032019101103-0004
	07032019101103-0005
	07032019101103-0006
	07032019101103-0007
	07032019101103-0008
	07032019101103-0009
	07032019101103-0010
	07032019101103-0011
	07032019101103-0012

